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MpaBuna
npepgocTaBneHUsa NnaTHbIX MeAULMHCKUX yCrnyr nauueHTaMm B obuiectse C
orpaHuyeHHoOMN oTBeTCTBeHHOCTbIO «JEHC»

(Hactosawwe MpaBuna cogepxxaT MHopmaumio Ana NauMeHToB 1 NpefHa3HavyeHbl Ans pa3MeLLeHns B 4OCTYMHOM A5t 03HAaKOMIIeHUs!
mMecTe)

MnaTHble MeguuuHCKMe ycnyrm B 0BLIEeCcTBe C orpaHu4eHHon oTBeTcTBeHHOCTh0 «[EHCY» (aanee — MO)
npegocraensaoTcs B cooTBeTCcTBUM [paxaaHckum Kogekcom Poccuinckon denepaumm, 3akoHom PO «O 3awmTte npas
notpebuteneny, depepanbHeiM 3akoHOM oT 21.11.2011 N 323-®3 «O6 ocHoBax oOxpaHbl 340POBbSA rpaxaaH B
Poccuiickon ®epepaummny, lMoctaHoBnexnvem lMpasutensctea PO ot 04.10.2012 N 1006 «O6 yTBepxaeHun MNpasun
npegocTaBneHnsl  MEOVMLUMHCKAMM  OPraHm3auusaMy  NNatHbIX  MEOUUUHCKMX  YCIyr», YcraBom o6ulectBa C
orpaHudeHHon oTBeTcTBeHHOCTbO «[EHC» (ganee no Tekcty - MO), lNonoxeHneM O MpedocTaBneHUN NAaTHbIX
meguumHckux yenyr 8 MO.

MO npu npegocTaBneHMM nNaTHbIX MEAVMUMHCKMX ycnyr obecneumBaeT cobrniogeHve npaB nauueHTta B
COOTBETCTBUM C TPebOBaHMAMN OENACTBYIOLLEr0 3aKkOHOAaTeNbLCTBa.

Mpn npegocTtaBneHun nnatHbIX MeguuuHckux yenyr MO cobniogaeT nopsagku okasaHus MeauLMHCKOM
nomoLun, yTeepxaeHHbole MuHuCTepcTBOM 3gpaBooxpaHeHnsa Poccuiickon ®epepauun. [naTtHble MeguuMHCKUE
ycryru  MOryT npeaocTaBnaATbCAd B MOMHOM oObeme cTraHgapTa MeOMUUHCKOW MOMOLLM, YTBEPXOEHHOro
MuHncTepcTBoM 3apaBooxpaHeHusa Poccuiickon ®epepauun, nnbo no npocbbe notpedbuTtens B BUAE OCyLLECTBNEHMUS
OTAENbHbIX KOHCYNbTAUUA WM MEeOUMUMHCKMX BMeLaTenbCTB, B TOM 4ucne B obbeme, npesbilakoem obbem
BbIMOSTHAEMOro cTaH4apTa MeAULIMHCKOW MOMOLLM.

Bcto nHdopmaumio 0 nnatHbIX MEQULMHCKUX yCnyrax naumeHT MOXeT MNony4uTb Ha cTeHgax B xonne MO, B
CnpaBoYHOW (perucrpatype, CToMne CrnpaBOK, MHOM MOApasferneHny) unu Ha oduumansHOM cante B VIHTepHeTe no
agpecy: dens-stom.ru

MnatHas MeOuMUUWHCKass ycnyra npegocTaBnsdAeTcd MNpyv  HanMMyuuM  HanpaBrneHUs fevallero Bpada
(>kenaTenbHO, HO He 06A3aTENbHO) NN MO XENaHUIo NauneHTa.

Mpyn HanuuMm oyepean Ha onpeaeneHHble BUAbl MEOULMHCKMX YCNyr CPean NauueHTOB, OMMaTUBLUUX UX,
npeaocTaBneHne MeanLUMHCKON YCIyrn OCYLLIECTBIISIETCS B NOPSAKE 3TOW oYepean.

[oroBop Ha npegocTaBrneHve nNnaTHbIX MEAULUMHCKMX YChyr 3aknoyaetcs mexay nauueHtom n MO B
nucbMeHHon chopme.

[nsa nony4yeHuss NNaTHOM MeAULMHCKON YCNyrn NnauneHTy Heobxoanmo:

a) obpaTnTbCsA B NogpasgeneHne okasaHusi NNaTtHbiX yCnyr (permctpartypa, MHoe Nofpasfenerne) ¢ Lenbio
onpegenexHvs odbbeMa nNpegocTaBnsaeMbixX yenyr, ohOpMIeHNsa MEOULMHCKON KapThl (ecnu nauueHT obpatunca B MO
BrepBble) 1 0POpPMIEHNS HanpaeneHus (TanoHa);

0) He nNo3gHee 4yeM yepes yac nocrie obpalleHnss B nogpasgeneHne okasaHus nnaTtHbiX ycnyr (3anuck Ha
nccrefoBaHNst aHHYNMPYETCH, eCNn yCryra He OnfladyeHa B TeYeHue yaca nocne perncrpauun) obpatntbCcs B Kaccy
MO n onnatuTe CTOMMOCTb MEAULIMHCKUX YCIYT;

B) o6patnTbCa B KabOMHET, yKasdaHHbIA B HanpaBeHuu;

r) ecnu Bpay CYMTaET, YTO ANs YTOYHEHUS OuarHo3a Heobxoaumbl  AOMOSNHUTENbHbIE WUCCReLOoBaHUs
(MeguuuHCcKMe ycnyru), nauMeHT (B cry4Yae corfacus MX OnnatuTb WM MNOMyyYuTb) AOIDKEH BHOBb ObOpaTuThbCH B
nogpasgeneHve okKasaHWs nnaTHbIX YCrAyr M npowtu  3tanbl a), 6), B), YyKasaHHble Bbiwe. [Iporpamma
OOMOMHUTENbHBLIX MEeAUUMHCKUX ycnyr opMmnpyeTcs B COOTBETCTBUM C CTaHAapTaMu MeAULMHCKOW MOMOLLM Mnpu
pasnuyHbIX 3a00NeBaHNAX U COCTOSTHUSIX.

7. Bo3BpaT AeHEeXHbIX CpeacTB NaumMeHTy OCYLLECTBISETCA B CriedyloLmX cry4asx:

7.1. B cny4yae oTkasa nauueHTa oT MeQULUHCKON yCnyru;

7.2. B cnyyae OTCyTCTBMSA MOKasaHWW WU HanuMunsa MpOTUBOMOKa3aHUN ANs NpoBeAeHUs1 KOHKPETHOW
MEeOMLIMHCKOW YCNyru;

7.3. B cnyyae HeBO3MOXHOCTW MauMeHTa ABUTbCA AN NpoBeAeHUs MeOUUMHCKOW YCryrM B yKasaHHoe
BpeMSsi, 1 OTCYTCTBUM BO3MOXHOCTM MO npegoctaBuTb NaunMeHTy Opyroe Bpems;

7.4. B cnydae Hanuuna MeguMumMHCKUX nokasaHum ans 3aMmeHbl OAHOM MeOUUMHCKOW YCIyrn Ha Opyryto ;

7.5. B cnyyae HeHagnexawero okasaHus ycnyrm MO no ocHOBaHMAM, YCTAHOBIEHHbIM LENCTBYHOLLUM
3aKoHOAAaTENbLCTBOM.

8. BosBpaT [geHexHbIX CpeacTtB ocyuwectengetrca B kacce MO HemegneHHO npu nNpegocTaBneHun
YAOCTOBEPEHNS NNYHOCTM, KAcCOBOIO Yeka M 3asiBNeHUMs O BO3BpaTe, 3aBEPEHHOro YNONMHOMOYEHHbIMWU fuLamMu,
YTBEPXAEHHBLIMU NpUKa3oM rnasHoro spada MO.

9. B cTOMMOCTb MEOQULIMHCKON YCIyrn BXOOAT BCce HEOOXOAMMbIE pacxogHble Matepuarnsl U MEOUKAMEHTbI.

B psape cnyvaeB Bpady MO MOXET peKkOMEHAOBaTb MOBTOPHO MPOWTU TE€ WM WHbIE UCCNEOOBaHWs,
BbIMOSTHEHHbIE B OPYTNX MEAWLIMHCKMX OpraHm3aumsx.



B crnyyae HEBO3MOXHOCTU SIBUTbCS OJ11 OKasaHWsi NNaTHbIX YCryr nauueHTy Heobxoammo coobwmuTb 06
3TOM 3a CyTKM No TenedoHy nogpasgeneHns okasaHuns nnatHoelx ycnyr MO.

Onos3gaBwnin nNauMeHT cuntaetcss He sBuBwmMMcs. OH JomkeH 06paTuTbCst B MogpasgeneHne okasaHus
NNaTtHbIX YCryr ANs OCYLIEeCTBNEHUS Nepe3annucu N MOXeT ObiTb MPUHAT TOMBLKO NPW Hanu4mMm cBOOOAHOrO BpEMEHN Y
Bpava.

Pesynbratbl onpegeneHHbIX UCCNefoBaHUi B CBSI3U C TEXHOMOMMYECKUMU OCOOEHHOCTAMM UX BbINOMHEHUS
MOryT ObITb BblAaHbl TONMbKO Yepe3d 2-15 gHen (B MO pomkeH ObiTb pa3paboTaH nepedeHb TakuxX MCCNEOOoBaHUNR).
MaumneHT, NpoX1BAIOLLMIA B APYrOM HACENEHHOM MyHKTE, MOXET NOMAy4YuTb pesynbraThl 3TUX UCCIe0BaHMA NMMCbMOM,
no cpakcy unu SnekTpoHHOW noudte. [ns 3Toro nauueHTy Heobxoaumo obpaTtuTbCs B noapasfefieHne okasaHus
NnaTHbIX YCNyr Ansi 3anofIHEHMSI COOTBETCTBYIOLLENO 3asiBIIEHNS.

OrBetcTBeHHOCTE MO nepen nauneHToM onpegensaeTcs HopMamu OENCTBYIOLLEro 3aKOHOA4ATENbLCTBA, B TOM
yucne 3akoHogaTenbCTBa O 3aluTe npae noTpebuTtenen.



