3aKoH 0 3a1UTE IPaB NOTPedUTEIeH

oT 7 cpeBpans 1992 rona 2300-1
(1a 09.04.15. mocnenHsst peaaKIys)

3akoH P® ot 7 dpeBpans 1992 r. N 2300-I «O 3awmute npaB notpeduteneny (¢ M3ameHeHnsaMu oT 2 nioHs 1993
9 aHBapsa 1996 r., 17 gekabps 1999 r., 30 gekabps 2001 r., 22 aBrycTa, 2 Hos16ps, 21 aekadbps 2004 r., 27 wntor
2006 r., 25 Hos6pst 2006 ., 25 okTAGpPsA 2007T.)

[TIABA |. O6Lme nonoxkeHus

[NABA |l. 3awmTa npaB noTpebutenen npu npogaxe ToBapoB NOTpebuTensam
MABA lll. 3awmTa npaB noTpeduTtenen Npu BbINONTHEHUN paboT (OKasaHUK ycnyr)
[NABA 1V. NcynapcTBeHHast 1 06LLEeCTBEHHaAA 3awuTa npaB notpebutenen

3akoH o 3awmTe npa. notpedbutenen. NMPEAMBYJIA

HacTtoawunn 3akoH perynmpyeT OTHOLLEHWS, BO3HMKAOLLME MeXay NoTpedbuTensMm n n3arotToBUTENSIMU,
NCMNONHUTENSMM, MMMopTEpPamMu, NpoAaBLamMmn Npu NpoAaxe TOBapoB (BbINONHEHUN paboT, okasaHuu ycryr),
yCTaHaBnumBaeT npaea noTpebutenen Ha NnpuobpeTeHre ToBapoB (paboT, ycnyr) Hagnexallero kayecTea

1 6e3onacHbIX ANs X1U3HW, 300POBbS, MMYLLIECTBA NOTPEOUTENEN N OKPY>KaoLLEN cpebl, MonyyYeHne NHopM
o ToBapax (pabotax, ycnyrax) n 06 ux n3rotoBuTensix (MCNOoNMHUTENSX, NpodaBuax), NPOCBeLLeHNE,
roCyAapCTBEHHYIO 1 OOLLECTBEHHYH 3aLLMTy UX UHTEPECOB, a TakkKe Onpenenser MexaHn3M peanusaummn aTu;
npas.

OCHOBHbI€ NOHATUSA, ucnonb3yemMblie B HacTosilem 3akoHe:

noTpebuTenb — rpaxgaHvH, UMeLWNn HaMepeHne 3akasaTb U NprMobpecTy NMBO 3akasblBatoOLLUN,
nprobpeTaroLLmiA UK UCMOMb3YLLMIA ToBaphbl (paboTbl, YCryrn) UCKIOYUTENBHO AN NUYHbIX, CEMENHbIX,
OOMAaLLHUX N NHBIX HYX[, HE CBAA3aHHbIX C OCYLLEeCTBNEHNEM NpeanpUHNMATENbLCKON AeATENbHOCTY;

MU3roToBUTENIb — OpPraHmn3aLms He3aBUCUMO OT ee OpraH13aLMOHHO-NPaBOBOM (hOPMEI, @ TakKe UHAMBUAOYyars
npegnpvHumarens, Npon3BoasLMeE TOBapbl ANs peanv3auny notpebutensm;

MCNOSHUTENb — OpraHM3auys He3aBUCMMO OT ee OpraHM3aLVoOHHO-MPABOBOWM hOPMbI, a Takke UHANBUAYAS
npeanpuHMMmaTerb, BbIMOMHsALWMe paboTbl UMK OKasbiBatoLLME YCNyrM NoTPeGUTENsaM rno BO3Me3aHOMY A0rol

npogaseL, — opraHu3aumsi He3aBMCUMO OT ee OpraHU3aLVOHHO-NPaBOBOV POPMbI, @ Takke UHAMBMAYabHbI
npeanpuHUMaTesb, peanuaytoLlye ToBapbl NOTPEGUTENSIM Mo AOrOBOPY KYMU-NPOAaXN;

HeAocCTaToK ToBapa (paboThl, ycrnyru) — HeCooTBETCTBME ToBapa (paboThbl, ycnyrn) unu obasarenbHbIM
TpeboBaHMAM, NPegyCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMIEHHOM UM MOPSAKE, UK YCroBMAM Aorosopa (M
OTCYTCTBUW UIN HEMOSHOTE YCNOBUI 06bIYHO MPEAbABNAEMbIM TPEOOBaHMAM), UMK LEensaM, ANS KOTOPbIX TOB:
(paboTa, ycnyra) Takoro poga 00bIYHO MCMONb3YETCS, UMW LENSAM, O KOTOPbIX NpogaseL, (MCNOMHUTESb) Obis
MocTaBneH B M3BECTHOCTb NOTpebuTenem npu 3akmnodeHnn 4orosopa, unv obpasuy 1 (Mnm) onncaHuio npu
npoaaxe ToBapa rno obpasuy 1 (Mnm) No ONMCaHuIo;
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CyLeCTBEHHbIA HeAOCTaTOK ToBapa (PaboTbl, yCIyru) — HeyCTpaHUMbIN HEAOCTATOK UM HEQOCTATOK, KO
He MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PaCXod0B MUY 3aTpaT BPEMEHWN, UMW BbISBMSETCA HEOQHOKPal
U1 NPOSIBNSETCS BHOBb MOCNE €ro yCTpaHeHus, unun apyrne nogobHble HeOoCTaTKu;

6e3onacHocTb ToBapa (paboThbl, ycrnyrn) — 6e3onacHoCTb ToBapa (paboTkl, ycrnyr) Ang XnsHu, 30opoBbs,
UMyLLEeCcTBa NOTPedbuTens 1 okpyxatoLlen cpedbl Npy 06bI4HBIX YCMOBUSAX €ro NCMONb30BaHNS, XpPaHEHUS,
TPaHCMOPTUPOBKU 1 YTURM3aLMK, a Takke 6e30nacHOCTb NpoLecca BbIMONHEHWS paboThbl (OKazaHus ycnyru);

yNosIHOMO4YEeHHasA usrotosuTenemM (NpogaBLOM) OpraHM3auus UM YNorIHOMOYEHHbIN N3roTOBUTENEM
(npogaBUOM) MHAMBMAYAlNBbHbLIA NpeanpUHMMaTenb (Aanee — ynosIHOMOYeHHasaA opraHusauus unu
YMOSTHOMOY€EHHbIN MHAUBUAYaNbHbIA NpeanpUHUMaTenb) — OpraHn3auus, OcyLLecTBrsoLWas onpeagene
OesTenbHOCTb, UMK OpraHnsaLms, cosgaHHas Ha TeppuTtopumn Poccuinckon degepaumm n3rotoputenem
(npoaaBuUoOM), B TOM YMCHE UHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbLIM NPO4ABLIOM), BbINOMHSOLWME
onpeneneHHble PyHKLUN Ha OCHOBaHWUM JOroBOpa C U3rotoButenem (NpogasLIOM) Y YNONHOMOYEHHbIE UM Ha
NPUHATVE N YOOBNETBOPEHNE TpeboBaHMn NoTpebuTenel B OTHOLLEHUN TOBapa HeHaanexallero ka4ecTsa, 1
UHaOVBMAYyanbHbIN NpeanpuHUMaTenb, 3aperncTpmpoBaHHbIi Ha TeppuTopun Poccuinckon ®enepaumu,
BbIMOMHSAOLLMNIA onpeaeneHHble YHKLMM Ha OCHOBaHUM AOroBopa C U3roToBuTernem (MpoaaBLoM), B TOM YUCT
C VIHOCTPaHHbIM M3rOTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM), Y YIOSTHOMOYEHHbIV UM Ha MPUHATNE

1 yooBneTBOpeHne TpeboBaHun NoTpedbuTenen B OTHOLLEHNM TOBapa HEHaANEeXallero KayecTsa;

MMMopTep — OpraHn3aums He3aBMCMMO OT OPraHn3aLMOHHO-MPaBOBON (hOPMbI UMW MHOUBUOYATbHbIV
npegnpvHumarenb, OCyLLEeCTBASALME MMNOPT TOBapa Af1S ero NocrneayLlen peanusauum Ha TeEppUTopun
Poccuiickon ®egepaunn.

HaBepx

[TIABA |. OBLwme nonoxeHus.

Cratbs 1. [paBoBOE perynvpoBaHne OTHOLLIEHWUI B 0bracTu 3aWwuTel Npae notpebutenei

1. OTHOLWweHMA B 06nacTu 3awuTel Npas noTpeduTenen perynupyoTtca [paxaaHckmm kogekcom Poccumnckon
degepaumn, HacToAWMUM 3aKOHOM, ApYrMY dpedeparnbHbIMU 3aKoHaMu (Janee — 3aKOHbl) U MPUHMMaeMbIM
B COOTBETCTBUM C HUMU MHBIMU HOPMaTMBHbLIMU NPaBoBbIMK akTamu Poccuiickon ®enepaunu.

2. MpaButenbcTBO Poccuiickon ®efepaumm He Bnpase nopyyatb degeparnbHbiM OpraHaMm UCMONHUTENBHON E
NPUHUMAaTbL akTbl, CogepXallue HOpPMbI O 3aLLmTe npas noTpebutenen.

MpaButenbcTBo Poccuiickon degepalmm BnpaBe nsgaearth st NoTpeduTena n npogasua (M3roToBUTeENs,
NCMNOMHUTENS, YNONTHOMOYEHHOW OpraHn3aumm Unmn ynoriHoOMOYEHHOTO UHAMBUAYANbHOrO NpeanpuHMMaTens,
nmnopTepa) npasuna, obasaTernbHble MPU 3aKMOYEeHUM U UCTIONTHEHWUM NYBNMYHBIX 4OrOBOPOB (40rOBOPOB
PO3HUYHOW KYNNU-NPOAaXMN, dHEProCHABXEHNS, LOTOBOPOB O BbINOMHEHUM paboT 1 06 okaszaHun ycnyr).

MpaButenbcTBo Poccurickon defepaummn BnpaBe yCTaHaBNMBaTb NpaBusia opraHm3auumn eaTenbHOCTA Mo
npogae ToBapoB (BbIMOMHEHMIO paboT, okazaHuto ycnyr) notpebutensm.

CtaTbs 2. MexayHapogaHble goroBopbl Poccuickon ®enepaumm

Ecnun mexayHapoaHbiM AoroBopom Poccuiickon deaepauum yCcTaHOBMEHb! MHbIE NpaBuia o 3aluTe npas
noTpebuTenen, Yem Te, KOTOPbIE NMPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCA NpaBunia MexayHapo;
Jorosopa.

Cratba 3. NpaBo notpebuTenel Ha NpoceeLleHne B 06nacTy 3almTbl NpaB noTpebuTenei

MpaBo noTpebuTenen Ha NpoceeLLeHme B 06nacTu 3alnTbl NpaB noTpebuTtenen obecneymBaeTcsa NocpencTs!
BKITHOYEHUSI COOTBETCTBYIOLLNX TPeOOBaHUI B rocyAapCTBEHHbIE 0Opa3oBaTerbHble CTaHAaPThbl
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n obieobpasoBaTenbHble 1 NPOdECCMOHalNbHbIE NPOrpaMmbl, a Takke NOCPEACTBOM OpraHM3aLmm CUCTEMbI
nHopmaumm notpebutenen o6 nx npaBax U 0 HEOHBXOANMbIX JENCTBUSAX MO 3aLUUTE ITUX NpaB.

CraTbs 4. KauecTBo TOBapa (paboTbl, ycrnyru)

1. [pogasey (McnonHuTenb) o6s13aH nepefaTe NOTPEOUTENO TOBap (BLINOMHUTL PaboTy, Oka3aTb YCnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.

2. lMpw oTcyTCTBMM B AOrOBOPE YCIOBUI O kKavyecTBe ToBapa (paboTkl, ycryri) npogaseL, (MCnonHuTens) 003
nepegatb notpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCryry), COOTBETCTBYIOLLMI OObIYHO NpeabsABIsie
TpeboBaHMAM 1 NPUrogHbIA ANS Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga 06bI4HO NCMOMb3ye

3. Ecnn npoaasel (I/ICﬂOJ'IHI/ITeJ'Ib) npwn 3aKkrn4YeHnmn gorosopa ObIn NocTaBneH ﬂOTpe6l/ITe.ﬂeM B N3BECTHOCTb
O KOHKPETHbIX uenax r|p|/|o6peTeH|/|ﬂ TOBapa (BbIﬂOJ'IHeHI/IFl pa6OTbI, OKa3aHusA yCJ'IyFI/I), npoaasey (MCI'IOJ'IHI/ITe.
00s3aH nepegartb FIOTpe6l/ITeJ'IIO TOBap (BbIﬂOJ'IHI/ITb pa60Ty, OKa3aTtb ycnyry), I'IpI/IFO,D,HbIl7I ana ncnonb3oBaHUs
B COOTBETCTBUU C STUMU LIENTAMMN.

4. Mpwv npogake ToBapa no obpasuy u (Mnu) onncaHuo Npofasel, 06s3aH nepegaTte NOTPeGUTENIO ToBap, KO
COOTBETCTBYET 06pasLly 1 (Mnu) onucaHuo.

5. Ecnu 3akoHaMu unun B yCTaHOBINIEHHOM UMW MOPSIAKE NpeayCMOTPeHbl 06s13aTenbHble TpeboBaHMS Kk TOBap)
(paborte, ycniyre), npogasel, (McrnonHuTenb) 0653aH nepeaaTs NoTpebuTento ToBap (BbINOMHUTL paboTy, okas:
yCnyry), COOTBETCTBYOLLMIA 3TUM TpeboBaHMAM.

CtaTbs 5. [NpaBa n 0653aHHOCTY N3roToBUTENS (MCNONHUTENS, NPOAaBua) B 06nacTn yCTaHOBNEHMS Cpoka
cnyx06bl, cpoka roaHoCTV ToBapa (paboThl), a Takke rapaHTUNHOrO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIn 451 ANUTENbHOrO UCNOoNb30BaHWS, U3TOTOBUTENL (MCMOMHUTENb) Br
yCTaHaBnmBaTb CPOK Cry>Obl — NepunoA, B TEHEHNE KOTOPOro U3roToBUTENb (MCNOoMHUTErNb) 0653yeTcs
obecneymBaTb NOTPebUTEN0 BOSMOXHOCTL MCMONb30BaHUSA ToBapa (paboTbl) MO Ha3HAYEHUIO N HECTU
OTBETCTBEHHOCTb 3a CYyLLECTBEHHbIE HEQOCTaTKM HA OCHOBaHUM NyHKTa 6 ctatbu 19 1 nyHkTa 6 ctatbu 29
HacTosiLero 3akoHa.

2. MsrotoBuTEnNb (MCNOMNHUTENDB) 06593aH yCTaHaBNMBaTh CPOK Cry0bl TOBapa (paboTbl) ANIMTENBHOMO
Nnornb30BaHUsA, B TOM Y/CINEe KOMMNNEKTYOLNX U3genvi (detanen, y3nos, arperatoB), KOTOpble MO NCTEYEHUN
onpeneneHHoro nepuoga MoryT npeacTaBnaTb ONAacHOCTb A8 XU3HWU, 300POBbs NOTPebuTens, NPUYMHATL B[
€ro MMyLLECTBY MITN OKPYXXatoLLIen cpeae.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET NCHUCNATBCS eQUHULAMN BPEMEHW, @ Takke MHbIMU eguHULaMM
namepeHns (KunometTpamm, MeTpaMmu 1 NPOYMMU eauHULAMU U3MEPEHN ncxoasa 13 yHKLNOHAN5HOro
HasHa4yeHus ToBapa (pesynkrarta paboThl).

4. Ha npoayKTbl nUuTaHusl, naproMepHO-KOCMETMYECKNE TOBAPbl, MeAMKaMEHTbI, TOBapbl ObITOBON XUMUMK U V
nofo6Hble ToBapbl (paboTbl) N3roToBUTENb (MCMOMNHUTENDL) 0653aH yCTaHaBnMBaTb CPOK rOAHOCTU — nepuos,
NcTedYeHun KoToporo Toeap (paboTa) cumTaeTcs HeNpPUroAHbIM AN UCNOMb30BaHWS MO HA3HAYeHWIO.

5. MNpopaxa ToBapa (BbINOMHEHME PaboThbl) MO NCTEYEHMM YCTAHOBIIEHHOIO CPOKa rO4HOCTU, a Takke ToBapa
(BbINOMHEHME paboThl), HA KOTOPbIN JOIMKEH ObITb YCTAHOBMEH CPOK FOAHOCTU, HO OH HE YCTAHOBIEH,
3anpeLyaeTcs.

6. M3roToBuTENDb (MCNOMHUTEND) BNPaBe yCTaHaBMMBaTb Ha ToBap (paboTy) rapaHTUAHLIN CPOK — Nepuoa,
B TEYEHMEe KOTOPOro B criydae obHapyxeHus B ToBape (paboTte) HegocTaTka U3rotoBuTenb (MCNOMHUTEND),
npogasel, yNnorHOMOYeHHas opraHM3aunst U yrorTHOMOYEHHbIV MHONBMAYaNbHBIA NpeanpuHUMaTenb, UM
006sa3aHbl yooBneTBopuTh TpeboBaHNa NoTpedbuTtens, ycTaHoBMeHHble cTatbamu 18 n 29 HacTogwero 3akoHa.

N3rotoBuTeENb BNpaBe NpUHSTL 0653aTeNbCTBO B OTHOLLEHUM HEAOCTATKOB TOBapa, 0OHapy>KeHHbIX N0 UCTEut
YCTaHOBIIEHHOrO MM rapaHTUAHOIO CpoKa (4ONONHUTENbHOE 00A3aTENbCTBO).

CopepxaHue O0oMNonHUTENbLHOro 0ba3aTenbCTBa U3roTOBUTENS, CPOK AECTBUA Takoro obasaTenscTea 1 Nnops,
OCYLLIECTBIEHMS NOTpeGuTeneM npas Mo Takomy o0bs3aTenbLCTBy OnpeaensoTcs U3roTOBUTENEM.



7. MNMpopaBeL, BNpaBe yCTaHOBUTb Ha TOBap rapaHTUIHbLINA CPOK, €CIIN OH He YCTaHOBMEH N3rOTOBUTENEM.

MpopaBeLl, BrpaBe NpUHSATL 06A3aTENbCTBO B OTHOLLEHUI HEQOCTATKOB TOBapa, 06HaPYKEHHbIX MO UCTEYEHMI
rapaHTUIAHOTO CpoKa, YCTaHOBIIEHHOTO U3rOTOBUTENEM (ZOMOSTHUTENbHOE 00A3aTENbLCTBO).

CopepxaHue OononHUTeNbLHOro obasaTenscTBa NpofasLia, CPOK AeMCTBUS Takoro 06a3aTenbCTBa U NopsaaoK
OCYLLIECTBIEHMS NoTpeGuTeneM npas Mo TakoMmy 0bsA3aTenbCTBY onpeaensaoTcs 4OroBOPOM Mexay notTpeduTt
1 NpoAaBLIOM.

8. N3rotoBuTenb (NpoaaBeL) HECET OTBETCTBEHHOCTb 32 HEAOCTaTKMN ToBapa, OGHapY»KEHHbIE B TEYEHME CPOK
OeNCTBUS LOMNOSNHUTENBHOMO 06513aTenbCTBa, B COOTBETCTBUM C ab3aueM BTOpbIM NyHKTa 6 ctaTtbu 18 HacTosl
3akoHa, a nocre OKOHYaHWs cpoka AeNCTBUSI JOMOSHUTENbHOro 06513aTenbCTBa — B COOTBETCTBUM C MYHKTON
5 ctatbu 19 HacTosLero 3akoHa.

CtaTtbs 6. O6A3aHHOCTb U3roTOBUTENS 00EeCcne4YnTb BO3MOXHOCTb PEMOHTA N TEXHNYECKOIo 06CJ'Iy)KVIBaHl/IFI Ti

N3roToBuTeNb 06513aH 06ecneYnTb BO3MOXKHOCTb MCMOMNb30BaHUA ToBapa B TEYEeHWe ero cpoka crnyx6bl. Ons
Lienv U3rotoBuTernb 06ecrnevnBaeT PeMOHT U TEXHUYECKoe OBCNyKMBaHWE TOBapa, a Takxke BbiMyCcK U MOCTaBk
B TOProBbl€ Y PEMOHTHbIE OpraH13aLumn B HEOGX0ANMbIX A1 PEMOHTa U TEXHUYECKOro o6CnykrBaHus obben
N accopTMMEHTe 3anacHbIX YacTell B TeYeHVe Cpoka NPOoM3BOACTBa ToBapa M Mocsie CHATKS ero ¢ NPou3BOAC
B TeYEHMe cpoka crnybbl ToBapa, a Npu OTCYTCTBMM TAKOrO CPOKa — B TeYEHWe AeCsTV NET Co AHA nepeaadl
TOBapa noTpeduTento.

Cratbs 7. NpaBo noTpedbuTensa Ha 6e3onacHocTb ToBapa (paboTbl, ycrnyru)

1. [MoTpebutens nmeeT npaso Ha To, 4TOObLI ToBap (paboTa, ycryra) npy 06bI4HBIX YCNOBUSAX €ro NCnonb3oBal
XpaHeHus1, TPaHCMOPTUPOBKM 1 yTUnM3auum 6bin 6esonaceH Ans XX1M3HW, 300POBbs NOTPEOUTENS, OKPYKaIOLLE
cpefbl, a Takke He NPUYMHAN Bpea MmyLLecTBy noTpebutens. TpeboBaHus, KOTOpble AOMKHbI 0b6ecnevmBaTb
HesonacHocTb ToBapa (paboThbl, yCryru) Ans XX1U3HU 1 300POBbs NOTPEOMTENS, OKpY>KatoLLEen cpeapbl, a Takke
npefoTBpaLleHne NpUYMHEHNs Bpeaa MMyLLeCTBY noTpebuTens, aensTcs oba3aTenbHbIMU 1 yCTaHaBNMBaLC
3aKOHOM UMY B YCTAHOBMEHHOM VM MOPSAKE.

2. N3rotoBuTenb (McnonHUTenb) obsi3aH obecneynBaTe 6e3onacHOCTbL ToBapa (paboThl) B TEHEHUE YCTAHOBIE
cpoka cny>x0bl UM cpoka rogHocTu ToBapa (paboThl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTatbu 5 HacTosiwero 3akoHa U3roToBUTENb (MCMOMHUTENb) HE YCTAHOBMI
ToBap (paboTy) cpok cnyxbbl, OH 06s13aH obecneunTs GeszonacHoCcTb ToBapa (paboThbl) B TeYeHUE AeCaTu NeT
[Hs1 Nnepenayv ToBapa (paboTbl) NoTpeduTenio.

Bpea, NpyYnHEHHbIN XN3HW, 300POBbLI0 UMW UMYLLECTBY NoTpebuTens Bcneactene HeobecneyeHus 6e3onacH
ToBapa (paboTbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnun anga 6esonacHoro ncnonb3oBaHust ToBapa (paboThbl, yCryrn), ero XxpaHeHusl, TpaHCNOPTUPOBKU

n yTunusauum Heobxogmmo cobnogaTth creumarnbHble npasuna (ganee — npasuna), N3rotoBuUTeNb (MCNOMHM
0653aH yKkasaTb 9TV Npasuna B CONPOBOAUTENbHOW JOKYMEHTaUmMy Ha ToBap (paboTy, ycnyry), Ha aTuKeTke,
MapK1pPOBKOW UMK MHbIM cnocobom, a npoAaseLl, (McnonHuTeNb) 06513aH 4OBECTM 9TW NpaBuna 40 CBeAeHUst
notpeduTens.

4. Ecnn Ha ToBapbl (paboThbl, ycriyrn) 3aKOHOM U B YCTAHOBNEHHOM MM MOPSAKe YyCTaHOBMEHbI 00A3aTenbHt
TpeboBaHus, obecneunsatoLLme nx 6e3onacHoCTb A58 XU3HU, 300POBbsS NOTPEOUTENS, OKPYXatoLLen cpeabl
1 NpefoTBpaLLleHre NpUYNHeHNs Bpeaa MMyLLECTBY NOTpebuTens, CooTBeTCTBME TOBapoB (paborT, ycnyr)
ykasaHHbIM TpeboBaHVAM Noanexunt obsasatenbHOMy NOATBEPXAEHUIO B NOPsSAKe, NPeAyCMOTPEHHOM 3aKOHQ
N VHBbIMUX MPaBOBbIMW aKTaMMu.

He ponyckaertcst npogaxa ToBapa (BbINofiHEHWE paboThl, Oka3aHue ycrnyri), B TOM YMCcre MMMNOPTHOro ToBap:
(paboTtbl, ycnyru), 6e3 nHpopmauum 06 0bsi3aTenbHOM NOATBEPXKAEHMMN EMO COOTBETCTBUSA TPEOOBAHNSIM,
yKasaHHbIM B lyHKTe 1 HacTosLel cTaTbM.

5. Ecnu yctaHoBneHo, 4To npu cobniogeHnn notpedbutenem yCTaHOBMNEHHbIX NPAaBUIT UCMONb30BaHUA, XpaHer
U TPaAHCMOPTUPOBKM TOBapa (paboTbl) OH MPUYMHAET UM MOXET NPUYUHUTL BPE[, )KU3HUW, 340POBbLI0
N MMYLLIECTBY MOTPEOUTENS, OKpYXKatoLen cpeae, U3roToBMTeNb (MCNonHUTeNb, Opoaasell) obs3aH



He3aMeanuTerbHO MPUOCTAHOBUTbL Er0 NPOM3BOACTBO (peanuaaunto) 40 YCTpaHeHUs NPUYUH Bpeaa, a B
HeobX0AMMBIX CrlyYasxX NPUHSATbL Mepbl MO U3bATUIO ero 3 obopoTa 1 OT3bIBY OT NoTpedbuTtens (notpedbutener

Ecnv npuumHbl Bpega ycTpaHUTb HEBO3MOXKHO, M3rOTOBUTESb (MCMONHUTENL) 0653aH CHATL Takon ToBap (pab
yCIyry) ¢ npon3BoACTBa. [py HEBBIMONTHEHUN N3rOTOBUTENEM (MCMONTHUTENEM) 3TON 06A3aHHOCTU
YMONMHOMOYEHHbIV dhefepanbHbl OpraH NCNONHUTENBHOW BNACTW NO KOHTPOIO (Hag3opy) B obrnactu 3awuThbl
notpebuTtenen NpMHUMaeET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, YCryrn) ¢ BHYTPEHHErO pbiHKa 1 (Unn) o
notpebutens unu notpebutenen B nopsake, yCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuinckon ®enepaumm.

YBbITKM, NPUYNHEHHBIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), nognexar BO3MELLEHWIO
n3rotoBuTENeM (UCNOMHUTENEM) B MONIHOM obbeme.

6. YTpatun cuny.

CratbA 8. [NpaBo notpebuTens Ha nHopmaLmio 06 N3roToBUTENE (MCNONHUTENE, NPOAAaBLE) U O TOBapax
(pabotax, ycnyrax)

1. NoTpebuTens Bnpase noTpeGoBaTh NpeaocTaBneHns HeoB6X0AMMONM 1 OOCTOBEPHOM MHGOpMaLK 06
nsrotosuTene (UCMonHuUTenNe, NpoaasLe), pexrMe ero paboTsl U peanvayembix UM ToBapax (paboTax, ycnyra:

2. YkasaHHasi B NyHKTe 1 HacTosLLen cTaTbl MHOpMaLNS B HAarngaHOM U AOCTYNHOM hopMe AOBOAUTCA A0
cBefeHusl noTpebutenel Npu 3akntoYeHMn JOrOBOPOB KyMNN-NMPOLAXN 1 [OrOBOPOB O BbINOIHEHUN paboT
(okazaHum ycnyr) cnocobamu, NPUHATEIMU B OTAENbHBLIX cdhepax 0bCnyKMBaHUSA NOTPedbUTenei, Ha PycckoM |
a JOMONHUTENBHO, MO YCMOTPEHUIO M3rOTOBUTENS (MCNOMHUTENS, NpodaBua), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccuiickon ®enepaunm v poaHbIx A3blkax Hapogos Poccunckon Penepavumn.

Cratbs 9. VlHpopmauus 06 usrotosutene (MCnonHUTenNe, Npoaasue)

1. U3rotoBuTEns (MCNONHUTENb, MPOAaBeL) 0683aH A0OBECTU 4O CBeAeHUst noTpebuTtensa ovpmeHHoe
HavMeHoBaHue (HaMMeHoBaHVe) CBOEW OpraHn3aumm, MeCTO ee HaxOXaeHus (aapec) 1 pexnm ee paboTbl.
MpogaseL, (UCNOMHUTENb) pa3MeLLaeT ykasaHHy MH(POPMaLMIO Ha BbIBECKE.

WarotoBuTEnNb (MCNONMHUTENDb, NPOAABEL,) — UHAMBUAOYANbHbLIVA NpeanpuHMMaTenb OMMKEH NPeaoCTaBUTb
noTpebuTento MHoPMaLMIO O FOCYAapCTBEHHONW perncTpauum 1 HaMeHoOBaHUN 3aperMcTpUpPOBaBLLETO ero
opraHa.

2. Ecnu Bup gedatenbHOCTH, OCYLLECTBAEMbIN N3roToBUTENEM (MCMONHUTENEM, NPOAABLOM), MOANEXNUT
NVLEH3MPOBaHNMIO 1 (MK) NCMONHUTENDb UMEET rOCYAapCTBEHHYIO akkpeauTaumio, 4o cBeaeHus notpebutens
[ormxkHa bbITb AOBeAeHa nHdopMaLms 0 Buae AesaTenbHOCTU U3roTOBUTENS (MCNONHUTENs, npogasLa), Home|
NULEH3MM 1 (M) Homepe CBUAETENbCTBA O rOCYAapPCTBEHHOM akkpeamTaumm, Cpokax AenCTBUS YKa3aHHbIX
nuueH3nn n (Unu) cBUAETENbCTBA, a Takke MHdopMaums 0b opraHe, BblAaBLUEM YKa3aHHbIE NNLEH3NI0 U (M
CBUAOETENBCTBO.

3. Mhdopmauus, npegycmoTpeHHas nyHkTamu 1 1 2 HacTosLWen cTaTby, 4OMKHa ObITh JoBedeHa 0O CBeOEH)
noTpebuTenen Takke Npu oCyLLECTBNEHUN TOProBnx, BLITOBOIO U UHbLIX BUOOB 06CnyXmBaHus notpebutenen
BPEMEHHbIX NMOMELLEHMSX, Ha SipMapKax, C JTOTKOB 1 B APYr1X CryyasiX, €CNv TOProensi, ObITOBOE U UHbIE BUL
obcnyxvBaHusi NoTpebuTenen ocyLLEeCTBASIOTCA BHE MOCTOSIHHOIO MeCcTa HaxXOXAeHWs npoaasLa (UCMoHUTE

Cratbsa 10. Hdopmauwms o ToBapax (paboTax, ycnyrax)

1. N3rotoBuTEnNb (MCNONHUTENb, MPOAABEL,) 0053aH CBOEBPEMEHHO NPEAOCTaBNATb NOTPebuTento Heobxoamn
N 0OCTOBEPHYIO MHGOPMaLMIo 0 ToBapax (paboTax, ycnyrax), o6ecnedmBaroLLyto BO3MOXHOCTb UX NPaBUIbHC
Bblibopa. Mo oTAensHbIM Bugam ToBapoB (paboT, ycnyr) nepeveHs 1 cnocobbl JoBeaeHus nHdopmaummn oo
notpebutens ycraHaenueatotcs NpaButenscteom Poccuinckon depepaumm.

2. IHdbopmaums o ToBapax (pabotax, ycnyrax) B 00s3atenibHOM Nopsgke AoMMKHA coaeparhb:

HaVMeHOBaHNe TEXHUYECKOrO pernaMeHTa UnmM MHoe yCTaHOBMNeHHoe 3akoHoaaTenscTBoM Poccuiickon dene
0 TEXHUYECKOM PErynmpoBaHnn U CBUAETENbCTBYOLLEe 06 06A3aTeNbHOM NOATBEPKAEHNM COOTBETCTBUS TOE
0603HaveHue;



cBefeHns 06 OCHOBHbIX NOTPEBUTENBCKUX CBOMCTBAxX TOBApoB (paboT, ycryr), B OTHOLIEHUW NPOAYKTOB NuTatr
CBefeHUs 0 cocTaBe (B TOM Yncine HauMeHOBaHMe NCMONb30BaHHbIX B MPOLECCe N3roTOBMEHNsI NPOAYKTOB My
nvweBbIx o6aBoOK, Bronornyeckn akTMBHbIX 4OGABOK, MH(POPMaLMS O HanMYMK B NPodyKTax NUTaHns
KOMMOHEHTOB, NMOMYYEHHbIX C NPUMEHEHNEM FEHHO-MHXEHEPHO-MOANMULNPOBAHHBIX OPraHM3MoB, B Cry4vae,
coaepxaHue ykasaHHbIX OpPraHM3MoB B TAKOM KOMMOHEHTE COCTaBnsieT bonee AeBATU OeCATbIX NpoLeHTa),
MULLEBON LLEHHOCTN, Ha3Ha4YeHnn, 0ByCrnoBMAX NPUMEHEHUSI U XPaHEHWUSI NPOAYKTOB MUTaHMs, 0 cnocobax
N3roToBfIEHUs rOTOBbIX britod, Bece (06beme), AaTe 1 MecTe U3roTOBMEHUS 1 yNakoBKM (pacdacoBKM) Npoayk
nMTaHus, a TaKkke CBEAEHWS O NPOTMBOMNOKAa3aHWAX AN UX MPUMEHEHUS Npu oTAenbHbIX 3abonesBaHusx. [lep
ToBapoB (paboT, ycnyr), MHhopMaLms O KOTOPbIX AOMMKHA codepKaTb NPOTMBOMNOKa3aHWs Ans UX NPYMeHeHuN:
oTAenbHbIX 3aboneBanusx, yteepxaaetcs lNpaButensctBom Poccuinckon ®epepaumu;

LieHy B pyGrisix 1 ycrioBusi npuoGpeTeHnst ToBapoB (paboT, ycryr), B TOM Yicie Npy NpeaoCcTaBleHn KpeanTe
pa3mMep KpeauTa, NOfHy CyMMY, Noasiexallyto BbinnaTte noTpedutenem, u rpadovk noralieHust 3Toin CyMmbl;

rapaHTUIAHbINA CPOK, ECIN OH YCTaHOBIEH;
npaeuna u ycnosusi 3¢pekTMBHOro n 6e3onacHoOro Ncnonb3oBaHust ToBapoB (paboT, ycnyr);

CPOK CNy>XObl NN CPOK FOAHOCTM TOBAPOB (PaboT), YCTAHOBMNEHHbIN B COOTBETCTBUN C HACTOALLMM 3aKOHOM,
a Takke CBeeHNsi 0 HeOOXOAMMbIX AEeNCTBUAX NOTPEOUTENS MO NCTEYEHUN YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSX NPWU HEBbLINOMHEHUW TakMX AENCTBUI, ecnn ToBapbl (paboTbl) MO UCTEYEHUN YKa3aHHbIX CPOKOE
NpPeacTaBnsAoT ONaCHOCTb ANS XKU3HW, 300POBbS 1 UMYLLLECTBA NOTPEOUTENS UM CTAHOBATCS HENPUIOAHBIMU
NCMNOrb30BaHUA MO Ha3HAYEHMIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOEe HaMMeHOBaHNe (HaMMEHOBaHWE) U3roTOBUTENS (MCNOMHUTENS,
npoaasLa), ynonHOMOYEHHOW OpraHn3aLmm Unm ynoriHoMOYEHHOro MHAMBUAYaNbHOro npeanpuHuMmarens,
nMnopTepa;

nHopmaumo 06 oba3aTensHOM NOATBEPXKAEHUN COOTBETCTBMSA TOBapoB (paboT, ycnyr), ykazaHHble B MYHKTE
4 cTatbu 7 HacTosLlero 3akoHa;

MHopMaLMo O MpaBunax NPoAaXky ToBapoB (BbINOMHEHWS paboT, okazaHus ycnyr).

yKa3aHve Ha KOHKPETHOe NULo, kKoTopoe ByaeT BhIMOMHATL paboTy (OkasbiBaTh YCryry), U MHGOPMALMIO O Hel
€CINK 3TO MEET 3HaYeHNe, UCXOas U3 XxapakTepa paboThbl (ycnyru);

yKasaHue Ha ncnornb3oBaHne )oHOrpaMm npu okasaHuv pasBrnekaTenbHbIX YCyr UCNOMHUTENAMU My3blKarib
npoun3BeaeHNN.

Ecnun npnobpetaembii notpebutenem toeap 6bin B ynoTpebrneHnm nnm B Hem yCTpaHANcs HegocTaTok
(HepocTaTkm), NoTpebuTento AormkHa ObITb NpegocTaBneHa nHgopmaumsa 06 3Tom.

3. Mndopmauus, npegycmoTpeHHas NyHKTOM 2 HACTOsILLEN CcTaTbu, [OBOAUTCS OO CBeAeHust noTpebuTtenen
B TEXHWYECKOM JOKYMEHTauuW, npunaraemon K Toeapam (pabotam, ycriyram), Ha aTUKeTKaxX, MapKUPOBKOW U1
WHbIM CNocoboMm, MPUHATBLIM ANs OTAENbHbIX BUOOB ToBapoB (paborT, ycnyr). MHdopmauns 06 obsasatenbHOM
noaTBEPXKAEHUN COOTBETCTBUSI TOBAPOB NPEACTaBNAETCS B NOPSAAKE U crocobamu, KOTopble YyCTaHOBMEHbI
3akoHoaartenbcTBoM Poccuiickon ®egepaunm 0 TEXHUHECKOM perynupoBaHnm, 1 BKItoYaeT B cebs cBeaeHus
0 HOMepe OOKYMeHTa, NOATBEPXKAaloLLEero Takoe COOTBETCTBMNE, O CPOKE ero AenNCcTBUSA 1 06 opraHn3auum, erc
BblAaBLUEN.

Crtatbsa 11. Pexxvm paboTbl npogasLa (MCNonH1MTenNs)

1. Pexxum paboTbl rocy4apCTBEHHbIX, MyHULMNANbHbIX OpraHM3aunii TOprosrnu, 6bITOBOMO U NHbLIX BUAOB
obcnyxmBaHus noTpebuTenen yctaHaBnMBaeTCs NO pPeLleHN0 COOTBETCTBEHHO OPraHOB UCMONMHUTENbHOW BIT:
cybbekToB Poccuiickon depepalmm n opraHoB MECTHOIO CamoynpaBsieHust.

2. Pexxkm paboTbl opraHm3auuin, ocyLecTBASALWMNX AEATENbHOCTb B cdhepax TOproBoro, 6bITOBOro 1 MHbIX BU
obcnyxmBaHWs NOTpebuTenen 1 He ykasaHHbIX B NyHKTe 1 HAcTosILLEN CTaTby, a Takke MHAMBUAYaNbHbIX
npeanpuHUMaTener ycTaHaBnnMBaeTCa MMN CaMOCTOATENBHO.



3. Pexxnm paboTbl NpogaBua (McnonHuTens) 4OBOAUTCS OO CBeAeHUsA noTpebutenen n JomKeH COOTBETCTBOB
YCTaHOBIIEHHOMY.

CtaTtbA 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNOMHUTENS, NpoAaBLa) 3a HeHaanexatlyro nHpopmaumo o T
(pabote, ycnyre)

1. Ecnu noTtpebuTtento He npefocTaBieHa BO3MOXXHOCTb He3aMeanMTeNbHO NOMYYnUTb NPY 3aKOYEHUN LOMOE
nMHopmaumto o ToBape (paboTe, ycnyre), oH BrnpaBe NoTpeboBaTb OT NpoAasua (MCNOMHUTENS) BO3MELLEHNS
yObITKOB, MPUYNHEHHBLIX HEOOOCHOBAHHbLIM YKITOHEHMEM OT 3aKMYEHWs JOroBOpa, a eCrv JOroBOp 3aKMHYer
B Pa3yMHbIN CPOK OTKa3aTbCs OT €ro MCMOMNHEeHUs 1 NnoTpeboBaTh BO3BpaTa ynravyeHHoW 3a ToBap CyMMbl

1 BO3MELLEHUS OPYrnX yObITKOB.

Mpun oTKase oT UCMNonHeHus goroBopa noTpebutenb 06s13aH BO3BpaTUTbL TOBAp (pe3ynbstaT paboThbl, yCryru, ec
3TO BO3MOXHO MO MX XapakTepy) npoaasLy (MCNOMHUTENHO).

2. MNMpopgasew, (UICNOMHUTENb), HE NPELOCTAaBMBLUNIA MNOKyNaTerNto NOMHOW U JOCTOBEPHON MHGOPMAaLIMK O TOBa|
(pabote, ycniyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1-4 ctatbu 18 nnm nyHKTom 1 cTatbl
HacTosLero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, YCIyri), BOSHUKLLME MOCNe ero nepegaymn notpedbutentx
BCreACTBME OTCYTCTBUS Y HEro Takom MHopMaLmu.

3. Mpwv NpUYMHEHUM Bpeaa >XU3HW, 300POBbI0 U MMYLLECTBY NOTPEOUTENS BCEACTBUE HENPEOOCTaBNEHUS EM
MOSIHON 1 LOCTOBEPHON MHGpopMaLMKM 0 ToBape (paboTe, ycnyre) noTpebuTens Bnpase NoTpeboBaTb BO3MELL,
Takoro Bpeaa B nopsiake, NpegycMoTpPeHHOM cTatben 14 HacTosLero 3akoHa, B TOM YMCe NOTHOMO BO3MELLY
YObITKOB, MPUYNHEHHBIX MPUPOAHBIM 06bEKTaM, HaXOAALMMCS B COOCTBEHHOCTM (BNageHnn) notpebutens.

4. Mpwn paccmoTpeHun TpeboBaHUn NOTPEOUTENSI O BO3MELLEHUMN YOLITKOB, MPUYMHEHHBLIX HEAOCTOBEPHOW U
HeJoCTaToOYHO NOJHOM MHGOopMaLmen o ToBape (paboTe, ycrnyre), He06X0OUMO UCXOAUTb 13 MPEeanonoXeHnst
OTCYTCTBUW Y NOTPEOUTENS cneumnanbHbIX MO3HAHMI O CBOMNCTBAX M XapaKTepucTukax Toapa (paboTbl, yenyr

CtaTtba 13. OTBETCTBEHHOCTb U3rOTOBUTENS (VICI'IOJ'IHI/ITeJ'IFI, npoaasua, yl'lOJ'IHOMO‘-IGHHOVI opraHmnsauunm mnn
YNOJTHOMOYEHHOIo nHOMBMAyarnbHOIo npeanpuHuMarena, VIMI'IOpTepa) 3a HapyLwleHune npas HOTpGGMTEﬂeVI

1. 3a HapyLwleHne npas I'IOTQe6I/ITeJ'Iel‘;I N3rotoBuUTEIb (I/ICFIOJ']HI/ITeJ'Ib, npoaaseL, ynoriHOMo4eHHasa opraHu3adi
nnn yﬂOJ'IHOMO‘-IGHHbIVI VIHﬂ,MBVID,yaJ'IbeIVI npeanpuHnmMmarternb, VIMFIOpTep) HECET OTBETCTBEHHOCTb,
npegycMoTpeHHYH 3aKOHOM mUin 4OroBopoM.

2. Ecnu uHOEe He YCTaHOBIEHO 3aKOHOM, YObITKW, MPUYMHEHHbBIE NOTPEGUTENIO, NOANEXAT BO3MELLEHWIO B NOF
CyMMe CBEPX HEeYCTOMNKU (MEeHM), yCTAHOBMNEHHOW 3aKOHOM UM [LOFOBOPOM.

3. YnnaTa HeyCTolKu (MeHn) 1 Bo3meLlLeHne YObITKOB He 0CBOBOXAaloT U3roTOBUTENS (MCNONHUTENS, Npoaasl
YNOMHOMOYEHHYI0 OpraHu3aLmio Unm yrnornHOMOYEHHOro MHANBMAYaNbLHOro NpeanpuHuMaTens, umnoprepa) o
NCMNOSTHEHNS BO3MNOXEHHbIX HA HEro 00s3aTenbLCTB B HAaType nepeg notpeduTtenem.

4. N3rotoBuTeENb (MCNONHUTESNb, NPOAABELL, YNOMHOMOYEHHAs OpraHM3aumns Unmn yrnorHOMOYEHHbIN
UHOVBMAYanbHbIN NpeanpuHUMaTenb, UMNOPTEP) OCBODOXKAAETCA OT OTBETCTBEHHOCTU 3a HEUCMONMHEHNE
0bs13aTeNbCTB UMK 3@ HEHaANeXallee UCrornHeHne o06a3aTenbCTB, €CIN AOKaXKET, YTO HeUCMNOoNHeHne
00513aTenbCTB MY MX HEHaAnexallee NUCMNOoNHEHe NPOMU30LLIO BCNeacTBUE HEMPeoaoNMMMON CUlbl, a Takke
WHbIM OCHOBaHWAM, NPeSYCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHusa notpebutens ob ynnate HEYCTOMKN (NeHn), NpeaycMOoTpeHHoM 3akoHOM Ui AOrOBOPOM, MO
YOOBETBOPEHNIO N3rOTOBUTENEM (MCMONHUTENEM, MPOAaBLOM, YNONTHOMOYEHHOW OpraHu3aumnen nnm
YMNONTHOMOYEHHbBIM MHAMBUAYaNbHLIM NPeanpuHMMaTeNem, MUMNOpPTEPOM) B OOPOBONbLHOM NOpsiaKe.

6. lMpu yoosnetTBopeHnn cyaomM TpeboBaHun NoTpedbuTens, yCTaHOBIEHHbIX 3aKOHOM, Cy[, B3bICKUBaET

C U3roToBUTENS (UCNOMHUTENS, NpoAaBLa, YNONHOMOYEHHOW OpraHu3aumm Unm ynosiHoMOYEHHOTO
WHAMBMAYaNbHOrO NpeanpuHMMarens, uMnopTepa) 3a HecobnogeHne B JOOPOBONbLHOM MOPsSAKe YAOBMNETBOL
TpeboBaHuin NoTpebuTens wrpad B pasmepe NATbAEeCAT NPOLEHTOB OT CyMMbI, MPUCY>XAEHHOW CyAO0M B MOJE
notpebutens.



Ecnu ¢ 3asBneHnem B 3awuty npas notpebutens BbICTynatoT 06LlecTBeHHbIe 00beanHeHusa notpebutenen (
accoumauum, Cor3bl) UM OpraHbl MECTHOIO CaMoynpaBneHusl, NATbAEeCAT NPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada nepeuncrnaiTcs ykazaHHbIM o6beanHeHNsaM (MX accoumanmsam, coo3am) v opraHam.

CraTbsa 14. VimyulecTBeHHasa OTBETCTBEHHOCTb 3a Bpe[, NPUYMHEHHbIN BCreACTBME HEAOCTATKOB ToBapa (pa
ycnyru)

1. Bpea, NPUYNHEHHBIN KN3HW, 300POBbLI0 UMM UMYLLECTBY NOTPebUTENst BCNEACTBNE KOHCTPYKTUBHBIX,
NMPOM3BOACTBEHHbIX, PELLENTYPHBLIX UM MHBbIX HEQOCTATKOB ToBapa (paboTkl, yCryri), NOANEXUT BO3MELLEHUK
B MNONMHOM obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUSI Bpeaa, NPUYNHEHHOTO BCNEACTBUE HEAOCTATKOB ToBapa (paboThbl, ycryru),
npu3HaeTcs 3a NobbIM NOTEPMNEBLUMM HE3ABUCUMO OT TOTO, COCTOSAN OH B JOFOBOPHbIX OTHOLLEHWSX C NPOAAE
(ncnonHUTENEM) NN HET.

3. Bpen, NpUYMHEHHBIN XNU3HW, 300POBLI0 UM UMYLLECTBY NOTPEGUTENS, NMOANEXNUT BO3MELLEHWIO, ECINV BPEL
MPUYMHEH B TEYEHWE YCTAHOBIIEHHOMO CPOKa CyObl UMW CpoKa roAHOCTU ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynsrat paboTbl) 4OMKEH ObITb YCTAHOBMEH B COOTBETCTBUM C NYHKTaMu 2, 4 cTatbn 5
HacTosiLero 3akoHa CPOoK Cry»0bl UK CPOK FOAHOCTU, HO OH He YCTaHOBIEH, NMnbo notpebuTento He Obina
npegocTasfieHa nonHas u AocToBepHast MHAOpPMaLKMs O Cpoke Cy>Kbbl Uy cpoke rogHocTH, 6o NoTpebuTe
6bIn NPOUHMOPMUPOBAH O HEOBXOAUMBIX OEVCTBUAX MO UCTEYEHUN CPOKa Cy>Obl UM CPOKa rogHOCTH

N BO3MOXHbIX NOCNEACTBUSAX NPY HEBLINOMHEHUW YKa3aHHbIX AeNcTBui, Nnbo Toeap (pesynstaTt paboTsl) Mo
NCTEYEHNN 3TUX CPOKOB MPEACTaBNAET ONAacHOCTb A XWU3HW U 300POBbS, BPEA NOANEXUT BO3MELLEHMIO
HEe3aBMCMMO OT BPEMEHM €ro NMPUYNHEHNS.

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaTbun 5 HacToswero 3akoHa n3rotoBUTENb (MCMOMHUTENb) HE YCTaHOBWIT
ToBap (paboTy) CpoK Crny>0Obl, BpeA NOASIEXMT BO3MELLEHNIO B Cllydae ero NpuYnHEHnst B Te4eHne OecaTtu ne
OHSA nepegayn ToBapa (paboTbl) noTpedbuTento, a eCnun AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBrneHns ToBapa (OKOHYaHUSA BbINOMHEHUSA paboThl).

Bpen, npyunHeHHbIV BCeOCTBUE HEeQOCTaTKOB ToBapa, NOANEXUT BO3MELLIEHUI0 NPOAaBLIOM UMK U3rOTOBUTE!
ToBapa no BbIGOPY NOTEepneBLLEro.

Bpep,, l'lpVI‘-IVIHeHHbIVI BCneacTteMe HegOCTaTKOB pa60Tb| nnun ycnyrun, nognexmnT BO3MELLEHUIO NCMOJTHUTENEM.

4. NsroToBuTEND (MCI'IOJ'IHVITe.I'Ib) HeCeT OTBETCTBEHHOCTb 3a Bpe[, I'Ipl/l‘-II/IHeHHbIﬁ XN3HU, 300POBbI0 UIMN NMYLL
I'IOTpe6I/ITeJ'I‘i| B CBA3M C UCMNOJ1Ib30BaAHNEM MaTepmnarnos, o6opyp,OBava, MHCTPYMEHTOB U UHbIX CPENCTB,
HeobXoaMMbIX O1is npon3soacTBa TOBaApOB (BbII'IOJ'IHeHI/IFI pa60T, OKa3aHusa ycnyr), HE3aBNCUMO OT TOro, no3B(
YPOBEHb HAYYHbIX N TEXHNYECKNX 3HaHWUN BbISIBUTb UX OCOObLIE CBOWCTBA UM HET.

5. N3roTtoBuTENb (MCI'IOJ'IHVITeJ'Ib, npop,aBeu,) 0cBOOOXOaETCs OT OTBETCTBEHHOCTU, ECIN JOKAXET, YTO Bpen
Nnpu4nHEH BCregcTemne Henpeop,onle0|7| CUInbl NN HapyLweHns n0Tpe6|/|TeneM YCTaHOBJ1EHHbIX npaBuIl
MCNonNb30BaHUA, XpaHEHNA UITN TPAHCNOPTUPOBKKX TOBaApa (paGOTbI, ycner).

CraTtba 15. KomneHcaums moparnbHoOro Bpeaa

MopanbHbIn Bpea, NpUYnHEHHbIV NoTpebuTento BCNeacTBUe HapyLUEeHUs 3roToButenem (MCnonHUTeneMm,
npogaBLIOM, YNOMHOMOYEHHOW OpraHu3aumnei uinm ynonHOMOYEHHbIM HAMBUAYaNbHbIM NpeanpuHuMaTenem,
nMmnopTepom) npas NoTpebuTtens, NpegycMOTPEHHbIX 3aKoHaMu1 U MpaBoBbIMU akTamu Poccuiickon denepadl
perynupyroLMmMmmn OTHOLLEHMS B 00NacTu 3alumThl NpaB NoTpedutenen, NOANEeXUT KOMNEHcaUUn NpUYNHUTENE
Bpeaa npu Hanuuum ero BMHbl. Pazamep komneHcaumn MoparnbHOro Bpeaa onpeaensercs CyaoM U He 3aBUCUT
pa3mepa BO3MeLLEeHWSs MMYLLECTBEHHOIO Bpeaa.

KomneHcauus MOpanbHOro Bpeaa oCyLlecTBnaeTcAa He3aBUCMMO OT BO3MELLEHUA MMYLLIECTBEHHOIO Bpeaa
N NOHECEHHbIX I'IOTpe6I/1TeJ'IeM y6bITKOB.

Cratbsa 16. HegenicTBUTENBHOCTD YCNOBUI 4OrOBOPA, YWEMNALWMX npaBa notpeburens



1. YcnoBwus goroeopa, ylwemnsioLwme npasa notpebutens no CpaBHEHMIO C NpaBunamMu, yCTaHOBEHHbIMU
3aKoHaMM1 UM MHBIMW NPaBoBbIMU akTamn Poccunckon Pefepaumn B obnactu 3awmutbl Npas noTpedutenen,
NPU3HAKTCA HeQEeNCTBUTENBHbLIMMN.

Ecnu B pesynbraTe MCNonHeHMst JOroBopa, YLEMISIOLLEro npaBa noTpebuTens, y Hero BO3HUKIN YObITKX, OHI
nognexar BO3MELLEHNIO U3roTOBUTENEM (MCMOMHUTENEM, NPOAaBLIOM) B MOMIHOM o6beMe.

2. 3anpellaetcsa obycrnoBnmBaTtb NpMobpeTeHrne ogHNX ToBapoB (paboT, ycnyr) obsisaTernbHbIM NPMobpeTeHut
WHbIX TOBapoB (paborT, ycnyr). YObITkM, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HApYLUEHWsT ero Npaea Ha
cB0OOAHbIV BbIGOp TOBApOB (paboT, ycnyr), BO3MELLaTCa NPpoAaBLOM (MCNOMHUTENEM) B NMOSMIHOM obbeme.

3anpellaeTcs obycnoBnvBaTh yOoBneTBopeHne TpeboBaHmii noTpebuTenen, NpeabaBnseMbIX B TeYeHne
rapaHTUIAHOIO Cpoka, YCIIOBUSIMU, HE CBSI3aHHbIMU C HEAOCTaTKaMu TOBapoB (paboT, ycnyr).

3. Mpopgasel (McnonHuTenb) He BripaBe 6e3 cornacus NoTpebuTens BbINOMHATb AOMNONHUTENbHbIE PAaGoThI, Y
3a nnarty. MNMoTpebuTent BnpaBe oTkasaTbCs OT ONaThl TAKUX PaboT (YCnyr), a eCriv OHW onniaveHbl, NoTpeduT
Bnpase noTpeboBaTb OT NpoAaBLa (MCMONMHUTENS) BO3BpaTa ynnadeHHOW CyMMbI.

Cratbsa 17. CynebHas 3awuta npaB notpedutenen
1. 3awmTa npaB notpedbuTtenen ocyLLEeCTBNSETCSA CY4OM.
2. Vcku o 3awmte npae notpebutenet MoryT 6biTb NpeabaBneHbl N0 BbIOOPY UCTLA B CyA MO MECTY:

HaxoxgeHuna opraHn3aunmn, a ecnm oTBeT4NKOM ABNAETCA VIH,EI,VIBVI,EI,yaJ'IbeIVI npegnpuHnmartenb, — ero
XUTEnNbCTBA,

XUTENBbCTBA U ﬂpe6bIBaHMFI ncrua,
3aKr4vYeHna nnn NcnoriHeHnAa aorosopa.

Ecnn nck opraHun3auunmn BblTeKaeT U3 AeATENNIbHOCTU ee (bvmwana nnn npeactaBUTENbLCTBA, OH MOXET ObITb
npenbaABneH B Cya No MeCTy HaxoXaeHund ee q)vmmana nnn npeacrtaBUTENbCTBA.

3. MNoTpebuTtenn no nckam, cBA3aHHbLIM C HApPYLLUEHNEM UX NPaB, a Takke YNONMHOMOYEHHbIN deaepanbHblv Of
WCMNOMHUTENBHON BriacT MO KOHTPOMO (Hag3opy) B 06nacty 3awmTel Npas noTpebuTenen (ero TeppuTtopurant
opraHbl), a Takke UHble begepanbHble opraHbl UCMONTHUTENBHOW BNacTu, OCyLLecTBrsowWwme yHKLMM No
KOHTPOMIO U Haa3opy B obnactun 3awuTbl Nnpas noTpedutenen n 6esonacHocTn ToBapos (paborT, ycnyr) (nx
TeppuTopuarbHble OpraHbl), OpraHsl MECTHOrO camoyrnpaBrneHus, obLLeCcTBEHHbIe 06beaAnHEeHNsT NoTpebuTent
accouuauum, colo3bl) Mo UCKaM, NPeabABSAEMbIM B MHTepecax notpedbutensi, rpynnbl notpebutenen,
HeonpeaeneHHoro kpyra notpedbuTenei, ocBobOXaaTCs OT ynnaTbl FOCy4apCTBEHHOW NOLUMMHBI B COOTBETCI
C 3akoHopartenscTtBoM Poccuiickon ®efepaumm o Hanorax n cbopax.

Hasepx

[maga Il. 3awmTa npaB NnoTpebuTenen Npu Nnpogaxe ToBapoB NOTpedbUTeENsam

CraTtbs 18. [NpaBa noTpebutens npu obHapy>xeHnn B ToBape HeJoCTaTKoB

1. MoTpebuTenb B criyqyae obHapyXeHns B TOBape HEAOCTATKOB, €CNW OHW He Obin OroBOpeHbl NPOLAaBLIOM, |
cBoeMy BbIOOpY Brpase:

notpeboBaTtb 3aMeHbl Ha TOBap 3TOW e MapKku (3TUX ke MOLENU U (Mnn) apTukyna);
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notpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYron Mapku (MOLenu, apTuKyna) C COOTBETCTBYOLLIMM Nepepacye
MOKYMHOW LiEHBbI;

noTpeGoBaTb COPasMeEPHOro YMeHbLUEHWUS MOKYMHOW LieHbI;

I'IOTpe6OBaTb He3aMeanuTernbHOro 6e3Bo3mMe3aHoro YCTpaHEHUA HEOOCTAaTKOB TOBapa 1 BO3MeELEHNA pacx
Ha X ncnpaerneHne I'IOTpGGI/ITeJ'IEM U1 TPETbUM JTNLIOM;

OTKa3aTbCA OT UCMNOJTHEHUA OO0roBopa Kyrniin-npogaxku u I'IOTpe6OBaTb BO3BparTa ynnaquHon 3a TOBap CyMMb
Tpe6OBaHVIIO npoaaBLa un 3a ero cHert I'IOTpe6VITe.I'Ib AOJKEeH BO3BpaTUTb TOBaAp C HEOQOCTATKaAMW.

I'Ipvl 3TOM I'IOTp66MTeJ'Ib Brnpase I'IOTpe6OBaTb TakKxe MNnoJyiHoro BosmMmeLlleHnsa y6bITKOB, NPUYNHEHHbIX eMY
BCneacTBme npoaakm ToBapa HeHagnexalwlero Ka4ecrtea. YObITKM BO3MELLAOTCH B CPOKM, YCTaHOBJIEHHbIE
HacTosWMM 3akoHOM Ans yOoBNEeTBOPEHNA COOTBETCTBYHOLLNX Tpe6OBaHMVI I'IOTp66I/ITeJ'IF|.

B OTHOLUEHUN TEXHUYECKN CNOXHOIO TOBapa I'IOTpe6I/1TeJ'|b B Cny4vae 06Hapy)KeHI/IF| B HEM HeOCTaTKOB BrnpaB
OTKa3aTbCA OT UCNOJTHEHUA A0roBopa Kyrnin-npogaxku u I'IOTpGGOBaTb BO3BpaTa ynnaquHon 3a Takom TOBap
CyMMbI nnéo npeaobABUTb TpeGOBaHI/Ie O ero 3ameHe Ha ToBap 3TON Xe MapKu (MOLI,eJ'IVI, apTMKyna) nnn Ha T1a
Xe ToBap /J,pyr017| MapKu (MOﬂ,eJ'IVI, apTMKyna) C COOTBETCTBYOLMM NepepacyHeTom ﬂOKyﬂHOVI LiEHbl B TE4EHUE
nATHagLUaTy AHEN CO AHSA nepegadun FIOTpe6l/ITeJ'IIO TaKoro ToBapa. Mo ncreveHun atoro CpOKa yKa3aHHble
Tpe6OBaHVIF| noanexart yaoBlieTBOpPEeHU0 B OOHOM U3 ClefyLnX Crliy4aeB:

06Hapy>i<eH|/|e CyLleCTBEHHOro HegocCTaTka ToBapa,
HapyLwleHne yCTaHOBJTIEHHbIX HACTOALLUM 3akoHoMm CPOKOB YyCTpaHeHNUA HegoCTaTKOB TOBapa,

HEBO3MOXXHOCTb MUCMNOJIb30BaHNA TOBapa B Te4eHMe KaXxaoro roga I'apaHTVIVIHOI'O CpOKa B COBOKYMHOCTHU oone
TpuguaTb OHen BcreacTeme HEeOOHOKPAaTHOIro yCTpaHeHuAa ero pas3rfinyHbiX He4OCTaTKOB.

[lepeyeHbMexXHUYECKU CIIOXHbIX mosapos ymeepxdaemcs [Mpasumenscmeom Poccutickoli @edepayuu.

2. TpeboBaHusi, ykazaHHble B MyHKTe 1 HACTOSALLEN CTaTby, NpeabsaBRsAoTCA NoTpebuTenem npogasuy nmbo
YMOSTHOMOYEHHOW OpraHu3aLuy UM ynoriHOMOYeHHOMY UHAVBUAYaANbHOMY NpeanpUHUMaTENHO.

3. MoTpebuTtens Brnpase NpeabsBUTL TPeGOBaHNSA, yKkasaHHble B ab3aLax BTOPOM M NATOM NyHKTa 1 HacTosL
cTaTby, U3rOTOBUTENHO, YNONTHOMOYEHHOW OpraHM3aLuy Unm ynorHOMOYEHHOMY UHOMBMAYaNbHOMY
npeanpuHUMaTernto, UMMNopTepy.

BmecTo npegbAaBrneHna 3TUX TpeﬁoBaHI/Iﬂ I'IOTpGGMTeJ'Ib BrpaBse BO3BPATUTb U3IFOTOBUTESTHO UITN NMNOPTEPY TC
HeHaanexaulero ka4ecrtsa u I'IOTpe6OBaTb BO3BparTa ynnaquHon 3a Hero CyMMbl.

4. YTpatun cuny

5. OTcyTCcTBUE Yy NOTPEOUTENS KACCOBOIO MM TOBAPHOIO Yeka Ninbo MHOTo AOKYMeHTa, YA0CToBepstoLLMX dal
1 YCroBUs MOKYMKW TOBapa, He ABMSIeTCA OCHOBaHMEM Af15 OTKa3a B YAOBNETBOPEHUM ero TpeboBaHuii.

MpopaseLl, (M3roTOBUTENb), YNONTHOMOYEHHAsi OpraHM3aLUns U YNorTHOMOYEHHbIN MHAVMBMAYabHbIN
npeanpuHumaTesb, MnopTep 06s13aHbl MPUHATL TOBap HeHaAsIeXalllero kadyecTsa y notpebutens v B cryyae
HeobXoAMMOCTY NMPOBECTU NPOBEPKY kadecTBa ToBapa. [NoTpebuTenb BipaBe y4acTBOBaThL B NMPOBEPKE Kavec
ToBapa.

B cnyyae cnopa o0 npyynHax BO3HUKHOBEHWSI HEAOCTATKOB TOBapa NpoAaBeL, (M3roToBUTENb), YNONTHOMOYEHH.
opraHusaums Uiy ynonHOMOYEHHbIN UHAMBUAYanNbHbIA NpegnpyHMMaTenb, MnopTep 0653aHbl NPOBECTU
3KCNepTM3y ToOBapa 3a CBOW CYET. DKCnepTM3a ToBapa NpOBOAUTCS B CPOKU, YCTAHOBMNEHHbIe cTatbamu 20, 21
HacTosALLero 3akoHa aAnga yAoBMETBOPEHNA COOTBETCTBYHOLLNX TpeboBaHun notpebutens. MNotpebutens Bnpal
NMPUCYTCTBOBATL NPU NPOBEAEHMMN KCMEPTU3bI TOBApa 1 B Cllyvae HeCornacus ¢ ee pedynsrataMu ocrnopuTb
3aKntoyeHne Takonm aKCnepTu3bl B cyaebHom nopsgke.

Ecnu B pesynbraTe akcnepTu3bl TOBapa YCTaHOBIEHO, YTO €r0 HEAOCTaTKM BO3HUKIM BCrieacTBme obCcToAaTent
3a KOTOpble He OTBEYaET NpoAaBeLl (M3roToBUTeENb), NOTpeduTens 06s3aH BO3MECTUTb NpoaaBsLy (M3rotoBute



YMONHOMOYEHHOW OpraHu3aLuy UM ynornHOMOYEHHOMY VHAVBUAYaNbHOMY NpeanpuHUMAaTento, UMNnopTepy
pacxofbl Ha NPoBeAEHNE IKCMEPTM3bI, @ TaKKe CBSA3aHHbIE C ee NPOBEAEHNEM pacxobl Ha XpaHeHue
1 TPaHCMOPTMPOBKY TOBapa.

6. Mpopasel (M3roToBUTENb), YNTONTHOMOYEHHas OpraHn3aums Uy ynorIHOMOYEHHbI UHANBUAYaTbHbIN
npeanpuHUMaTenb, UMNOPTEP OTBEYAET 3a HEQOCTaTKN TOBapa, Ha KOTOPbIN He YCTaHOBMEH rapaHTUIAHBIN Cp
€cnu notTpebuTernb JOKaXET, YTO OHW BO3HMKNN A0 Nepeaayn Tosapa noTpebuTento Ui no npudnHam, BosHul
[0 9TOr0 MOMEHTa.

B oTHOLEeHnM ToBapa, Ha KOTOPbIV YCTAHOBIEH rapaHTUHBIA CPOK, MpodaBeL, (M3roToBUTENb), YITONTHOMOYEHI
opraHusaums nnu ynorHOMOYEHHbIN HAMBUAYanNbHbIM NpegnpyHumMaTtens, UMNopTep OTBeYaeT 3a HegocTaTk
TOBapa, eCrnv He JOKaXeT, YTO OHM BO3HWKIIN NOCMe nepegayun ToBapa notpedbuTento BCNeACTBUE HapyLLEHNS
noTpebutenemM npasun NCNOMb30BaHUA, XpaHEHUS U TPAHCMOPTUPOBKN ToBapa, AeUCTBUA TPETbUX ML, UII
HenpeoaonMMon CUnbl.

7. OocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa BeCoM bonee nAtv KMnorpaMmMoB Anst PEMOHTA, YLEHKN, 3
1 (MnKn) Bo3BpaT MX NOTPEBUTENIO OCYLLIECTBASIOTCS CMaMmn 1 3a CHET npodasLa (M3roToBUTENS, YNONHOMOYE
opraHusaumun nnm ynorHOMOYEHHOro NHAMBUAYanNsHOro npeanpuHumarens, umnopTepa). B cnyyae Heucnonr
[AaHHON 00A3aHHOCTW, a Takke Npu OTCYTCTBMU NpoAaBLa (M3roToBUTENS, YNONIHOMOYEHHOW opraHu3auum uni
YMNOMMHOMOYEHHOIO MHAMBUAYANbHOIrO NpPeAnpuHUMaTens, UMnopTepa) B MecTe HaxoXaeHus notpebutens
[ocTaBka 1 (Mnn) Bo3BpaT ykazaHHbIX TOBApOB MOryT OCYLLECTBNATbLCS noTpebutenem. MNpu aTom npogaseLl
(n3roToBMTENDb, YNONHOMOYEHHAst OpraHn3aLms Uy YNormHOMOYEHHbIV MHAMBUAYaNbHbLIN NPeANpUHUMAaTENb,
nmnopTep) 0653aH BO3MECTUTb NOTPeOMTENIO0 pacxobl, CBA3aHHbIE C AOCTaBKOM U (M) BO3BPATOM yKa3aHH
TOBapOB.

Cratba 19. Cpoku npeabasneHns notpedutenem TpeboBaHuii B OTHOLLEHUI HEQOCTATKOB ToBapa

1. MNoTpebuTens BNpase NpeabsaBUTbL NPeayCMOTPEHHble cTaTben 18 HacTosiwero 3akoHa TpeboBaHus K NpoL
(n3rotoBUTEMNIO, YNOMHOMOYEHHOM OpraHM3aLmMm Unm ynonHoOMOYEHHOMY MHANBUAYaNbLHOMY NpeanpuHuMmaTter
MUMMopTepy) B OTHOLLEHUW HEOOCTATKOB TOBapa, ECNN OHU OOHapPY>KeHbl B TEYEHWE rapaHTUIAHOIO CPOKa UK |
rOL4HOCTW.

B oTHOLWEHUN TOBapoOB, HA KOTOpPbIe FapaHTMIZHbIe CPOKM NN CPOKM rogHOCTUN HE YCTaHOBIEHDI, I'IOTpe6MTeJ'Ib
Brpaee npeabdaBUTb YKa3aHHblIe Tpe6OBaHI/IF|, €CInn HeaoCTaTKn ToBapoB O6Hapy)K8HbI B pa3yMHbIIZ CpPOK, HO
B npegenax AByxX NneT Co AHA nepenayum nx l'IOTpGGVITeJ'IIO, ecnu 6onee AnuTenbHble CPOKN HE YCTaHOBIEHDbI
3aKOHOM U OOroBopomMm.

2. FapaHTUiAHbI CPOK TOBapa, a Takke CPOK ero Cry»0bl MCYMCIISETCS CO AHS Nepeaadn ToBapa notpedbuTen
€CInv MHOe He NMpeaycMOTPEHO A0roBopoM. Ecnv AeHb nepenayn ycTaHoBUTb HEBO3MOXXHO, 3TU CPOKU
NCUYNCIISAOTCA CO OHSA M3roTOBNEHMs ToBapa.

[ns ce30HHbIX TOBapoB (O6yBI/I, ogexabl n I'IpOLII/IX) 3TN CPOKN NCHUCTTIAKTCA C MOMEHTa HacTynneHna
COOTBETCTBYHOLLEro Ce3oHa, CPOK HacTynleHnda KOToOpOoro onpenendaeTca CoOoTBeTCTBEHHO cy61=e|<TaM|/| Poccni
CDe/J,epau,Vlw nexoaa n3 KinnmmaTmndecknx yCJ'IOBVII7I MeCTa HaxoXaeHud HOTpe6MTeﬂeVI.

Mpu npogaxe ToBapoB Nno obpasLam, Mo NoyTe, a Takke B Cryyasix, eCrivi MOMEHT 3aKiouYeHUs [oroBopa
KyNnu-npoaakv 1 MOMEHT Nepefadv ToBapa noTpebuTento He COBNaaatoT, 3T CPOKU UCUUCTIAIOTCS CO AHS
[OCTaBku ToBapa notpebuTento. Ecnv notpeGuTens nuileH BO3MOXHOCTY UCMONb30BaTh TOBAP BCIeACTBUE
06CTOSITENbLCTB, 3aBUCSLLMX OT NpoaaBLa (B 4acTHOCTM, TOBap HYXOaeTcs B creluanbHON YyCTaHOBKe,
NOAKIYEHNUN UK cBOpKe, B HEM MMEIOTCS HEAOCTAaTKW), FAPaHTUIHBIN CPOK HE TEYET IO YCTPAHEHWS NPOAAE
Takmx obcToaTenscTB. Ecnu aeHb JOCTaBKY, YCTAHOBKW, MOAKMIOYEHUs, COGOpKU TOBapa, YCTpaHeHUs 3aBuUcAL
npoaasLa o6CTOSTENbCTB, BCNEACTBME KOTOPbIX NOTPEOUTENDL HE MOXET MCMOMb30BaTh TOBAp Mo Ha3HauYeHut
onpenenuTb HEBO3MOXHO, 3TU CPOKM MCHUCTISIKOTCS CO OHS 3aKMHYeHUst LOroBopa Kymnmu-npoaaku.

CpOK rogHOCTK TOBapa onpeaendaeTcda nepnogom, NCHMCnAemMbiM CO AHA U3roTOBITEHNA TOBaApa, B Te4eHNe
KOTOPOro OH NnpurogeH K ncnonb3oBaHMio, Unn naTton, oo HaCTynreHunA KOTOpOVI TOBap npuroaeH K ncrosib3oB

HDOE,OJ'I)KVITeﬂbHOCTb CpOKa rogHoCTM ToBapa AOoJmKHa COOTBETCTBOBATL obsizaTenbHbIM Tpe6OBaHVIF|M
k 6e3onacHocTu ToBapa.



3. MapaHTuiiHbIe CPOKM MOTYT YCTaHaBNMBaTbCHA HAa KOMMIEKTYOLWNE U30enms 1 COCTaBHble YacTu OCHOBHOIO
ToBapa. [apaHTUIHbIE CPOKM Ha KOMMMNEKTYIOLLME U3OENUs U COCTaBHbIE YAaCTU UCHUCNAIOTCHA B TOM Xe NopsiL
YTO U rapaHTUNHBLIN CPOK HA OCHOBHOWN TOBAP.

lapaHTUHbIE CPOKM HA KOMMMEKTYIOLWME U3OEeNNS U COCTaBHbIE YacTy TOBapa CYATAKTCH PaBHbIMW rapaHTui
CPOKY Ha OCHOBHOE M3fenue, ecnm nHoe He YCTaHOBMIEHO AOroBopoMm. B criydae, ecnin Ha KoMnnekTyoLee
n3genue 1 CoCTaBHYIO YacTb TOBapa B AOrOBOPE YCTAHOBMNEH rapaHTUHbIA CPOK MeHbLUEN MPOAOIHKNTENBHO!
YeM rapaHTUMHBIN CPOK Ha OCHOBHOE MU3genve, NnoTpebuTens Bnpase NpeabaBuTb TpeboBaHUS, CBA3aHHbIE

C HegocTaTKaMu KOMMMEKTYIOLLEro U3genus n CoOCTaBHOM YacTu ToBapa, nNpu ux obHapyXeHun B Te4eHne
rapaHTUNHOIo CpoKa Ha OCHOBHOE MU3fenue, ecnm NHoe He NPesycMOTPEHO JOrOBOPOM.

Ecnn Ha komnnekTytoLee nsgenve yCTaHOBMNEH rapaHTUHbIA CPOK BorbLUer NPOAOIDKUTENBHOCTU, YeM
rapaHTUMHbLIA CPOK HA OCHOBHOW TOBap, NoTpebuTens Bnpase nNpeabsBuUTb TpeboBaHMSA B OTHOLLIEHUN HEOOCT
TOBapa Npu yCroBuW, YTO HELOCTATKN KOMMIEKTYIOLLEro n3aenus obHapyxeHbl B Te4EHNE rapaHTUNHOIO CPOl
3TO U3fenune, He3aBNCUMO OT UCTEYEHNS rapaHTUNHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAacCTOSLLEN cTaTbe, JOBOAATCS 4O cBeAeHus noTpebuTtens B MHopmauumn o ToBape,
npeaocTaBnsieMon notpebuTento B cCOOTBETCTBUM €O cTatben 10 HacTosLero 3akoHa.

5. B cnyyasix, Korga npeayCcMOTPEHHbIN JOrOBOPOM rapaHTUNHbLIN CPOK COCTaBNsSeT MeHee ABYX NeT U HefoCT
TOBapa obHapyXeHbl NOTpedbUTENEM NO UCTEYEHMN rAPaHTUMIHOTO CPOKa, HO B Mpegenax AByX NeT, noTpebuTe
BNpaBe NpeabsiBUTb NpoaasLy (M3rotoBuTento) TpeboBaHms, NnpeaycMoTpeHHble cTatber 18 HacToswero 3ak
€CNnn JOKaXeT, YTO HeAOCTaTKN ToBapa BO3HWUKMM A0 ero nepegadu noTpeduTento unm no npuynHam, BO3HUKLL
3TOro MOMEHTa.

6. B cny4yae BbIsIBNEHNS CyLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTtens Bnpase NpeabsBUTb N3rOTOBUTEN
(YNOnHOMOYEHHOM OpraHmM3aumm unm ynoriHoMOYEHHOMY UHAUBMAYaNbHOMY NpeanpuHUMaTento, UMNopTepy)
TpeboBaHve 0 6e3BO3ME3AHOM YCTPAHEHUM TaKMX HEAOCTATKOB, €CNWN JOKAXET, YTO OHU BO3HUKNN A0 nepeaa
TOoBapa NoTpedbuTento nnu no NpuvMHaMm, BO3HMKLLUM [0 3TOr0 MOMeHTa. YkazaHHoe TpeboBaHne MOXET ObiTi
npenbsBneHo, ecrnv HegoCTaTKM ToBapa 0bHapyXeHbl Mo UCTEYEHNM ABYX JIET CO OHSA Nepefayun ToBapa
noTpebuTento, B Te4EHNE YCTaHOBINIEHHOMO Ha TOBap CPoKa Crybbl Unun B Te4eHne OeCATU NET CO OHA nepeq
TOoBapa NoTpebuTento B criyyae HeyCTaHOBMEHUS cpoka crnyx0obl. Ecnn ykasaHHoe TpeboBaHve He ya0BNeTBC
B TeYeHVe OBafLuaT AHEN CO OHS ero npegbsiBNeHus notpebutenem nnvm obHapyXeHHbIM UM HELOCTATOK TOE
SIBMNSIETCS HEYCTPaHUMbIM, NoTpebnTens No cBoeMy BbiGOpY BNpaBe NPpeabsiBUTb N3rOTOBUTEMHO (YMOSTHOMOYE
opraHusaumn unm ynosiHOMOYEHHOMY UHAMBUAYaNbHOMY NPeAnpUHMMATENIO, MMMOPTEPY) UHbIE NPegyCMOTp:
nyHKTOM 3 cTatbh 18 HacTosiwero 3akoHa TpeboBaHNs UM BO3BPaTUTL TOBAp U3rOTOBUTENHO (YMOMHOMOYEHH
opraHvM3aumm unm ynoriHoMO4YeHHOMY UHANBUAYANbHOMY NPeAnpUHUMATENO, UMMOPTEPY) 1 NoTpeboBaThb
BO3Bpata ynradyeHHON SEHEXHOW CyMMbl.

CraTbs 20. YcTpaHeHVe HeJoCTaTKOB ToBapa M3roToBMTENEM (MpogaBLIOM, YNONHOMOYEHHOW OpraHnsaumen
YNOMHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpuHuMaTenem, UMnopTepPoOM)

1. Ecnin cpok ycTpaHeHus He4OCTaTKOB TOBapa He onpefeneH B MMCbMEHHOW (hOpMe COrnalleHneM CTOPOH, :
HEeOOoCTaTKN AOMKHbI OblTb YCTPAHEHbI M3rOTOBUTENEM (MPOAaBLIOM, YNONTHOMOYEHHOW OpraHn3aumen nnm
YNONTHOMOYEHHbIM MHAVBWAYanbHbIM NpeanpyHuMaTenem, MMNopTepoM) HesameamTensHo, TO eCTb

B MUHUMaIIbHbIA CPOK, 06 BbEKTUBHO HEOOXOAMMBIV ANSA UX YCTPAHEHUST C Y4ETOM 06bIYHO MPUMEHSIEMOrO CMo(
CpoK yCcTpaHeH1s1 HeA4OCTaTKOB ToOBapa, onpeaensieMbl B MMCbMEHHON hOpMe CornalleHnemM CTOPOH, HE MO;
npeBbILWAaTh COPOK NATb AHEN.

B cnyyae, ecnv BO BpeMs yCTpaHEHUs1 HEAOCTATKOB TOBapa CTaHET OY4EBUAHBIM, YTO OHM He ByayT yCTpaHeH!
B ONpefeneHHbIVi CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM0YNTb CornalleHme 0 HOBOM CpOKe ycTpat
HegocTaTkoB ToBapa. [1pu 9ToM OTCyTCTBME HEODXOAUMbBIX ANS YCTPAHEHMS HEAOCTATKOB TOBapa 3anacHbIX v
(oetanen, matepranos), 060pyaAoBaHUA NN NOAOOHbIE NPUYNHBI HE ABMSKTCA OCHOBAHUEM A5 3aKHOYEHMS
cornalleHnsi 0 Takom HOBOM CpPOKe U He 0CBOBOXAaloT OT OTBETCTBEHHOCTUN 3a HapyLLEeHWe cpoka, onpeaenet
cornalleHnem CTOpOH nepBoHavarnsHo.

2. B oTHOWEHUN TOBApPOB OJINTENIbHOIO NOJ1Ib30BAHUA U3roTOBUTESNb, NpoaaBeL, nn6o YNONTHOMOYEeHHadA
opraHunsauuna nnm yI'IOJ'IHOMO'-IGHHbIVI MHﬂMBMﬂyaHbeIVI npegnpuHnMmarternb 06s13aHbI npu npegbAasrieHnn
n0Tpe6|/|TeneM YKa3aHHOro TpeGOBaHMﬂ B TpeX,El,HeBHbIVI CpOK 6e3B03me3gHO npeaocTtaBnTb r|0Tpe6|/|Ten|o Ha
nepunoa pemMoHTa ToBap AJINTESNIbHOIO Nosfib30BaHUA, obnagarLLnii 3TUMN Ke OCHOBHbIMU I'IOTpe6I/ITeJ'IbCKI/IMI/I



cBoncTBamu, obecneunB 4OCTaBKy 3a CBOM cyeT.[lepeyeHb TOBapOB AJIMTENBHOMO MOMb30BaHNS, Ha KOTOPbIE
yKkaszaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paButensctBomM Poccuiickon denepauun,

3. B cnyyae ycTpaHeHusi HeAOCTaTKOB TOBapa rapaHTUNHbLIN CPOK Ha HEro NpoaieBaeTcs Ha nepuog, B TeveH
KOTOpOro ToBap He MCcnornb3oBarncs. YkasaHHbIi Neprog NCHMCRSEeTCs co AHS obpalleHns notpebutens

¢ TpeboBaHmem 06 ycTpaHeHUM HeOOCTaTKOB TOBapa A0 AHSA BblAady €ro No OKOHYaHuu pemoHTa. [Npu Bbigat
TOoBapa M3rotoBuTenb (NpogaseL, YNomHOMOYEHHas opraHvM3aunst Unu yrnoriHOMOYEHHbIV MHOVBUAYarbHbIN
npeanpvHumarens, umnopTep) obs3aH NpegocTaBuTb B NMMCbMEHHOW hopme noTpedbutento nHdopmaLmio o o
obpalleHns notpebutens c TpebosaHnem 06 ycTpaHeHUU OBHapy>XeHHbIX UM HEe4OCTaTKOB ToBapa, o Aare
nepegayvn ToBapa norpebutenem Ans ycTpaHeHUss He4OCTaTKOB TOBapa, O AaTe YCTpaHeHUs He4OCTaTKOB TOl
C VX onucaHmem, o6 MCnonb30BaHHLIX 3anacHbIX YacTsx (geTansax, Matepuvanax) 1 o Aarte Bblaayu ToBapa
NnoTpeduTENtO NO OKOHYaHWUM YCTPaHEHUs] HEAOCTATKOB TOBapa.

4, I'Ipvl yCTpaHeHUn HeaOCTaTKOB TOBapa nocpencTtBoOM 3aMeHbl KOMMIEKTYOLWEro nagenna nnm COCTaBHOM 4
OCHOBHOIO 13genua, Ha KoTtopble YCTaHOBIEHbI FapaHTMVIHbIe CPOKM, Ha HOBblE KOMMJIEKTYIOLLEE nsagenne uni
COCTaBHYH 4aCTb OCHOBHOIO nsaennd yCtaHaBnBaeTCA rapaHTMﬁHblﬁ CpPOK TOW Xe NPOAOITKUTENTBHOCTHU, YTC
3aMeHEeHHble KOMMJIeKTYyoLee nagenme ninn CoCtaBHyrt 4YaCTb OCHOBHOIO nsgernnd, ecriih MHoe He npegycmotl
A0oroBopom, n rapaHTVIVIHbIVI CPOK NCHUCNAETCA CO AHA BblAa4vn I'IOTPGGI/ITeJ'II'O 9TOro ToBapa NnOooOKOHYaHUn pen

Cratbs 21. 3ameHa ToBapa HeHaaexallero ka4yecrtsa

1. B cnyyae obHapyxeHus notpebutenem HegocTaTkoB ToBapa U npeabsBrieHns TpeboBaHUs O ero 3ameHe
npogasel, (M3roToBUTErb, YNONIHOMOYEHHAst OpraHn3auus Unm ynonHOMOYEHHbIN MHAMBUAYaNbHbIN
npeanpvHUMarTerns, UMNopTep) 06583aH 3aMeHNTb TakoW TOBap B TEYEHNE CEMU [HENW CO OHS NpeabsBreHus
ykasaHHoro TpeboBaHus notTpebutenem, a npy HEOGXOANUMOCTU AONONHUTENBHON NPOBEPKM KayecTBa TaKoro
TOoBapa NpoAaBLIOM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHM3aumen nn ynorHOMOYEHHbIM MHANBUAYanbH
npeanpvHUmarenem, MMNOpPTepoM) — B TeveHve ABaduaTv AHEN CO AHSA NpeabsBneHns ykazaHHoro Tpebose

Ecnn y npogasua (I/I3FOTOBI/ITeJ'IF|, yI'IOJ'IHOMOLIeHHOI7I opraHusauunm nnm ynornHOMOYEeHHOro nHonemayarnbHOro
npegnpuHMmarTens, MMFIOpTepa) B MOMEHT rnpeabsAaBreHna Tpe6OBaHMﬂ OTCYTCTBYET HeobxoauMbI Ans 3ame
TOBap, 3amMeHa OOoJnKHa ObITb npoeegeHa B Te4eHne Mecsdua Co AHA npeabABliEHNA TaKoro Tpe6OBaHVIﬂ.

B panoHax KpanHero CeBepa 1 npypaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpedbuTtens o 3aMmeHe ToBaf
NOANEXUT YAOBINETBOPEHMIO MO €ro 3asABIEHNIO B CPOK, HEOOXOANMbIV ANst O4ePEeLHON AOCTaBKM
COOTBETCTBYIOLLENO TOBapa B 3TV paniOHbl, B Crly4ae OTCYTCTBUS Y NpoAaBua (M3roToBUTENS, YNONMHOMOYEHHO
opraHusaummn nunm ynosIHOMOYEHHOro NHAMBUAYANbHOro NpeanpuHumarens, umnopTtepa) Heobxogumoro Ans
3ameHbl TOBapa Ha AeHb NpeabsaBeHns yKazaHHOro TpeboBaHus.

Ecnun ons 3ameHbl ToBapa TpebyeTtcs 6onee cemu gHel, no TpeboBaHuio NOTpeduTensa npogasel, (M3roToBUT!
NGO YNOrIHOMOYEHHas opraHM3aUms Unn yrnofHOMOYEHHbIN MHAUBUAYaNbHbIA NpeanpuHMMaTenb) B TEYEHNE
[OHel co OHSA NpeabsBneHus TpeboBaHns 0 3aMeHe ToBapa 0bsi3aH 6e3Bo03Me3aHO NpenocTaBuTb noTpeduTer
BPeMeHHOoe Morfb30BaHWe Ha Nnepuo 3aMeHbl ToBap ANMMTENbHOMO NMonb30BaHWsA, 06naaaoLuin 3TUMK e
OCHOBHbIMW NOTPEOUTENBCKUMI CBOMCTBaMM, 0b6ecneyns ero 4OCTaBKY 3a CBOWM CYET. TO NpaBuio He
pacrnpoCcTpaHSeTCS Ha ToBapbl, NepeYeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBUM C OYHKTOM 2 c1atbu 20
HacTosero 3akoHa.

2. ToBap HeHaaNexallero kayecTsa AOSMKEH ObITb 3aMeHEH Ha HOBbIV TOBap, TO ECTb HA TOBap, He ObIBLUNIA
B ynotpebnexHun.

Mpun 3ameHe ToBapa rapaHTUNHBLINA CPOK UCHUCMSIETCS 3aHOBO CO AHA Nepefayv ToBapa notpeburento.
CtaTbs 22. Cpoku yooOBNETBOPEHUS OTAENbHbLIX TpeboBaHM noTpedbuTtens

TpeboBaHus NOTpeduTens 0 CopasmMepHOM YMEHbLUEHMN NOKYMHOW LeHbl TOBapa, BO3MELLEHMM PacXOA0B Ha
ncnpaeneHne HegocTaTKoB TOBapa NoTpebutenemM unm TpeTbUM NMLOM, BO3BpaTe ynyadeHHoM 3a ToBap AeH
CYMMblI, a Takke TpeboBaHMe 0 BO3MeLLEHNN YObITKOB, NPUYNMHEHHBLIX NOTPEbUTENto BCrieacTBMe Npogaxu Tol
HeHagnexallero kadyecTsa NMMbo NpefocTaBneHnss HeHagnexatllen nHopmaumm o ToBape, NoaNeXnT
YAOBMNETBOPEHMIO NPOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHn3aumneit Unm yrnorHOMOYEHHbIM
WHAMBMAYaNbHLIM NPeAnpUHUMATENEM, UMMNOPTEPOM) B TEYEHME AECATM OHEN CO AHS NpeabsiBreHuns
COOTBETCTBYHOLLETO TpeboBaHus.



Crtatbsa 23. OTBETCTBEHHOCTb NpoAdaBua (M3roToBUTENS, YNONIHOMOYEHHOW OpraHn3aLmmn Nnm ynosiHOMOYEHH!
WHAVBUAYaNbHOrO NpeanpuHuMaTtens, uMnopTepa) 3a NPoCPOoYKy BbINOMHEeHWs TpeboBaHu noTpebutens

1. 3a HapylweHne NpegycMOTpeHHbIX cTatbamu 20, 21 1 22 HacToswero 3akoHa CpPOKOB, a Takke 3a
HEeBbINONHEHME (3a4epKKy BbINOMHEHWS) TpeboBaHMs NOTpebuTens 0 NPeaoCTaBNeEHUN eMy Ha NeEPUOS PeEMO
(3ameHbl) aHanorMyHoro ToBapa npofasel, (M3roToBUTESb, YNONIHOMOYEHHAA OpraHn3auns UM yrnoriHoOMoYek
NMHOMBUAOYanNbHbIA NPeanpUHMMaTeNb, UMNOPTEpP), AOMYCTMBLUNIA TakMe HapyLUeHWs, ynradmBaeT noTpeduTen
KaXkabl AeHb MPOCPOYKM HEYCTOMKY (MEeH0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

LieHa ToBapa onpegensieTcs MCXoas U3 ero LieHbI, CyLLECTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue
noTpeduTens 4OMKHO ObINo GbITh YAOBETBOPEHO NPOAABLIOM (M3roTOBMTENEM, YNONHOMOYEHHOW opraHu3al)
UKW YNONMHOMOYEHHBLIM MHAMBUAYANbHBIM NpeanpyuHMMaTeneM, UMNopTePOM), B AeHb A0OPOBOLHOIO
YOOBMNETBOPEHUST Takoro TpeboBaHWsl UNn B AEHb BbIHECEHUS CyneBGHOro peLleHusi, ecrnu TpeboBaHue
[06POBOMBLHO YOOBNETBOPEHO HE BbIro.

2. B cny4yae HeBbInonHeHns TpebosaHuin NnoTpebuTtens B CPOKW, NPeayCMOTPEHHbIe cTaTbamu 20 — 22 HacTo
3akoHa, notpebuTens Bnpase No CBOeMy BbIGOpY NpeabsBUTb MHble TpeboBaHMS, yCTaHOBIEHHble cTateen 1
HacTosiLLero 3akoHa.

CraTtbsa 23.1. [NocneacTeus HapyLLeHWs NpogaBLIOM CPOKa nepefayn npegsapuTensHO OonnavYeHHoro ToBapa
notpedutento

1. [oroBop Kynnu-npogaxm, npegycmaTpusatoLmin 06s3aHHOCTb NoTpebuTens npeasapuTenibHO onaTuTs To
JOJSKEH coepxaTb YCoBMeE O CpoKe nepeaadun ToBapa noTpeduTernto.

2. B cnyyae, ecnv npogasel, NOyYUBLLMIA CyMMY NpeaBapuTesisHOM onnatbl B onpeaeneHHoM 4oroBOpoMm
Kynnun-npoaaxu pasmepe, He UCNonHUN 0653aHHOCTb Mo Nepeaade ToBapa NoTPebuUTENto B YCTAHOBMEHHbIN 1
[OroBOPOM CpOK, MOTpebuternb No cBOeEMy BbIGOPY BnpaBe NoTpeboBaThb:

nepegaduy onjia4eHHoro Ttoeapa B yCTaHOBﬂeHHbIVI MM HOBbIN CpPOK;
BO3Bparta CyMMbl npep,BapMTeanoﬂ onnartbl TOBapa, He nepegaHHoro npogaBLOM.

Mpun aToM noTpebuTtens Bnpase NnoTpeboBaTb Takke NOMHOro BO3MELLEHNS YObITKOB, MPUYNHEHHbBIX EMY
BCNEACTBME HapyLLEeHNs YCTaHOBINEHHOTO JOTOBOPOM Kynnu-npogaxun cpoka nepegadv npeasapuTenbHO
onfayeHHoro ToeBapa.

3. B cny4yae HapyLleHus yCTaHOBMEHHOro JOroBOPOM KyMnu-Npoaaxu cpoka nepegavm npegsaputernsHo
onnayeHHoro ToBapa notpebuTento npogaseL, ynnaynBaeT emMy 3a Kaxablil AeHb MPOCPOYKM HEYCTONKY (NEHW
B pa3mepe NoroBMHbI MPOLEHTa CyMMbl MpeaBapuTEnsHON onnatbl ToBapa.

HeycToiika (neHun) B3bICKMBAETCS CO OHS, Koraa no A0roBopy Kynnu-npodaxu nepenada Toeapa notpebuTenic
OOImKHa Obina ObITb OCYLLECTBNEHa, 40 AHA nepenady ToBapa NnoTpeduTento Unm 4o AHA yAOBNEeTBOPEHUS
TpeboBaHuA NoTpebuTens o Bo3Bparte emy npeasapuTenbHO ynnadyeHHON UM CyMMbI.

CyMMma B3bICKaHHOM NoTpedunTenem HeyCTonKM (NeHM) He MOXET NpeBbILIAaTb CYMMY NpeaBapuTenbHOn onnat
ToBapa.

4. TpeboBaHusi NOTpebuTENsa 0 BO3BpaTE YNadeHHON 3a TOBap CyMMbl U O MOSIHOM BO3MELLEHNM YObITKOB
noasiexar yooBneTBOPEHNIO NPOAaBLIOM B TEHYEHME AeCATU AHEN CO OHSA NPeabABEHNS COOTBETCTBYIOLLETO
TpeboBaHus.

5. Tpe6OBaHMFI I'IOTpE6VITeJ'I$-|, YCTaHOBJ1€HHbIE MEM_Z HacTOsLWEeN cTaTby, He nognexar yOOBIE€TBOPEHUK
€Cln npoAdaseLl AOKaXeT, YTO HapyLleHne CPOoKOB nepenayn I'IOTpeGI/ITGJ'IPO npegBapuUTeribHO ornyia4eHHoro 1ol
npouns3oLuno BcrieacrTene HGI'IpGOﬂOJ'IVIMOVI CUInbl Unn no BnHe I'IOTpe6VITeJ'IFI.

CtaTbA 24. PacyeThl C I'IOTpe6VITe.I'IeM B Cliyyae FIpVIO6peTeHVIFI MM TOBapa HeHaaleXxallero Ka4ecrtea



1. Npwu 3ameHe ToBapa HeHaAnexallero kKayecTBa Ha TOBap 3TOM XXe MapKu (3TUX Ke Mogenu 1 (Unu) apTuky)
nepepacuyeT LieHbl TOBapa He Npou3BoaMTCS.

2. MNpwn 3ameHe ToBapa HeHaa ieXxalllero kKa4ecTa Ha Takow XKe ToBap ApYyror Mapku (Mogenu, apTukyna) B cJ
€Crnuv LueHa ToBapa, NoAnexallero 3aMmeHe, HKe LieHbl ToBapa, NPefoCTaBeHHOro B3aMeH, notpebutens o.
JonnaTtuTb pasHuuy B LieHax; B Cliyvae, ecnu LieHa ToBapa, noanexallero 3aMmeHe, Bbllle LieHbl ToBapa,
NpeaoCTaBNeHHOro B3aMeH, pasHula B LieHax BbinnadnBaeTca notpebutento. LieHa ToBapa, nognexatiero
3aMeHe, OnpefenseTcs Ha MOMEHT ero 3ameHbl, a ecrnv TpeboBaHue noTpebutens He yaoBNETBOPEHO Npoaa
LeHa 3ameHsemMoro ToBapa 1 LeHa nepegaBaemMoro B3ameH ToBapa onpeaensoTcs Ha MOMEHT BbIHECEHWS C)
peLleHns o0 3aMeHe ToBapa.

3. B cny4yae npegbasneHus notpebutenem TpeboBaHMs 0 coOpasmMepHOM YMEHbLUEHMUN MOKYMNHON LeHbl TOBap
B pacyeT NpUHMMAaEeTCs LieHa ToBapa Ha MOMEHT NpeabsBrneHns notpebutenem tpebosaHns 06 yueHke nnu,
OHO JOOPOBOSBHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM peLLEHNS O COPa3MEPHOM YMEHbLLEHUY
MOKYMHOW LieHbl.

4. MMpwv BO3BpaTe ToBapa HeHaanexallero kadectsa notTpebuTens Bnpase TpeboBaTb BO3MELLEHUS pPa3HNLbI
MeXxzy LieHOW ToBapa, yCTaHOBMNEHHOW JOroBOPOM, U LIEHOW COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT
[06POBONBLHOMO YAOBNETBOPEHMS Takoro TpeboBaHust unu, ecnu TpeboBaHne JO0GPOBONBHO HE YAOBMNETBOPE:
MOMEHT BbIHECEHWS CYOM PELLEHMS.

5. B cnyyae Bo3BpaTta ToBapa HeHaanexallero kayecTea, NpoAaHHOro B KpeauT, noTpebuTento Bo3spallaeTc
ynnayeHHas 3a ToBap AeHeXHas CyMMa B pa3mMepe noralleHHOro KO [HI0 Bo3BpaTa yKa3aHHOro ToBapa Kpeay
a Takke BO3MeLLaeTca nnaTa 3a npefocTaBrieHne kpeauTa.

CraTtbs 25. [paBo noTpedbutens Ha obmeH ToBapa Hagnexallero kayecTsa

1. NoTpebutens BnpaBe 0OMEHATL HEMPOA4OBONBLCTBEHHBIN TOBAp HaA IeXaLLlero kKayecTBa Ha aHanorMyHbIN 1
y NpoAaBua, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecnm ykasaHHbIN ToBap He nogoLuen no gopme, rabapi
racoHy, pacLBeTKe, pa3mepy Unm KoOMneKkTaumm.

MoTpebuTenb MMeeT NpaBo Ha 06MeH HeMnpO4OBONbLCTBEHHOTO TOBapa HaAnexallero kayecTsa B Te4YeHue
yeTblpHaaLUaTV OHe, He cunTasi AHS ero MOKYyTKW.

OOBMeH HenpoaoBONbLCTBEHHOIO TOBapa Haaexallero KadecTsa NpoBOANUTCS, €CNU yKa3aHHbIN ToBap He Oblr
B yNOTpebrneHmn, CoOXpaHeHbl ero TOBapHbIN BUA, NOTpedbuTenbckMe CBOMCTBA, NNombbl, habpuyHbie AprbIKu,
a Takke MMeEeTCs TOBaPHbIV YeK UM KaCcCOoBbI YeK MO0 MHOM NOATBEPXKAAMLLMIA OnnaTy YKazaHHOro ToBape
AokymeHT. OTCcyTCTBME Yy NOTpebuTensa ToBapHOIo Yeka MM KaccoBOro Yeka Nibo MHOro NOATBEPKAAIOLLErO
onnaty ToBapa JOKYMEHTa He NMULLIAET ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

[MepeyeHb TOBApOB, He Noanexalx 0OMeHy Mo OCHOBaHMSIM, yKa3aHHbIM B HACTOSILLEN CTaTbe, YTBEPXKAAET
MpaButenbctBoM Poccuickon degepaumm.

[lepeyeHb HENPoAoB8OIbCMBEHHbBIX MO8apo8 Hadrexaueao Kavecmea, He noonexaujux eozepamy unu obme
aHarnoeu4HbIl mosap Opyaux pasmepa, hopmMbl, c2abapuma, ¢hacoHa, pacuysemku unu KOMaeKkmauyuu, ymee|
rnocmaHosreHueMm lNpasumernscmea P® om 19 sHeaps 1998 e. N 55

2. B cnyyae, ecnu aHanornyHbIii Topap OTCYTCTBYET B NpoAae Ha AeHb obpalleHus noTpebuTens kK npoaast
noTpeGuTens BrnpaBe 0TKasaTbCs OT UCMOMHEHNSA JOoroBopa Kynnu-npodaku 1 notTpeboBaTth Bo3Bpara ynnade
3a yKasaHHbIli ToBap AEHEXHON cyMMbl. TpeGoBaHue NoTpebuTens o Bo3BpaTe yniadeHHo 3a yKasaHHbIi To
OEHEXHOW CyMMbI MOAMEXMUT YOOBNETBOPEHWIO B TEYEHME Tpex AHEN Co AHS Bo3BpaTa yka3aHHOro ToBapa.

Mo cornaweHuto FIOTpe6l/ITeJ'IF| C nNpoaaBLOM obmeH TOBapa MOXeT ObITb npenycMoTpeH npu nocTtyniieHnn
adHalnorM4HOro Toeapa B nNpogaxy. I'Ipop,aBeLl, 00s13aH He3amea IMTeNbHO CoOo0LWNTL FIOTpe6l/ITeJ'IIO O nocrynre
aHanorn4yHoro ToBapa B npoaaxy.

CraTbf 26.YTpatuna cuny.

CtaTbs 26.1. AnctaHumoHHbIN cnocob npogaxu ToBapa



1. [JOroBop pO3HWMYHON KyMMW-NPoAaxu MOXET ObITb 3aKMOYeH Ha OCHOBaHMN O3HAKOMMEHUs noTpebutens

C NpeAnoXeHHbIM NPoAaBLIOM OMNMcaHneM ToBapa NocpeacTBOM KaTanoros, MPOCnekToB, BykneTos, (hoToCHM
CpeacTB CBA3M (TENEeBU3MOHHOMW, NOYTOBOM, PaANOCBA3N U APYIUX) U MHBIMW UCKIHOYaoLW MMM BO3MOXHOCTE
HenocpeaCcTBEHHOIrO 0O3HaKOMIIeHUS NoTpebuTens ¢ Tosapom nNMbo obpasLoM ToBapa npw 3aKMoYeHUN Takor
A0rosopa (ANCTaHLMOHHBIN cnocob npoaaxu ToBapa) cnocobamu.

2. lNpoaaBLoM 40 3aKMOYEHMs JOroBopa AofmkHa ObITh NpegocTaBneHa notpebutento nHgopmaumnsa 06 0CHo
noTpebuTenbCckMx CBOMCTBax ToBapa, 06 agpece (MecTe HaxoxaeHWs) NpogasLua, O MeCTe N3rOTOBIEHUSA TOB
O NOMHOM (PUPMEHHOM HaMMeHOBaHUM (HaMMeHOBaHMK) NpogasLa (M3roToBuUTens), O LieHe 1 06 ycrnoBusax
nprvobpeTeHM ToBapa, O ero 4OCTaBKe, CPOKE Crybbl, CPOKE rOAHOCTU U rapaHTUAHOM CPOKE, O MOPSAKE O
TOoBapa, a Takke O Cpoke, B TeYeHNE KOTOPOro AeNCTBYET NPEANOXEHNE O 3aKMYEHUN A0roBopa.

3. MoTpebuTtentio B MOMEHT AOCTaBKU TOBapa AorkHa 6bITb B NMCbMEHHON hopMe npegocTasneHa uHdopma
0 TOBape, nNpegycMoTpeHHas cratbert 10 HacTosLwero 3akoHa, a Takke NpPeaycMoTpeHHas MNyHKTOM 4 HacTos
cTaTby MHdOPMaLMsa 0 NopsaKe U CpoKax Bo3spara ToBapa.

4. MNoTpebuTens BNpaBe oTkasaTbCsl OT TOBapa B Ntoboe Bpems 4o ero nepegayu, a nocne nepegayv toeapa
B TE4YEeHMe CeMU OHEN.

B cnyyae, ecnu nHcopmauusi 0 Nopsiake U Cpokax Bo3BpaTa ToBapa Haasfiexallero kadectsa He Gbina
npenocTaBrieHa B NMCbMEHHOW (hopMe B MOMEHT [OCTaBKM TOBapa, NoTpebuTenb Brpaee oTkasaTbCs OT TOB:
B TeYEeHMe Tpex MecsiLeB C MOMEHTaA Nepedayy ToBapa.

BosBpat ToBapa Haanexallero kayectsa BO3MOXEH B Cllyvae, eCii COXpaHEeHbl ero ToBapHbI BUA,
noTpebuTenbCKkne CBOMNCTBA, a Takke AOKYMEHT, NoATBEPXKAatoLMin hakT 1 YCNoBUS MOKYMKM YKa3aHHOTO TOB.
OTcyTCcTBME Y NOTPEbUTENs AOKYMeHTa, NoaTBepKaatoLLero hakT U yCroBus NMOKYNKW ToBapa, He NULIaET erc
BO3MOXXHOCT CCbINATbCS Ha ApyrMe foKasaTenbcTBa NpMobpeTeHrs ToBapa Yy AaHHOro npoaasLa.

MoTpebuTenb He BNpaBe 0TKa3aTbCs OT TOBapa Haafexallero kayecTsa, MMELLEro
nHanemnayanbHoO-onpeaeneHHble CBOI7ICTBa, ecrnn yKa3aHHbII7I TOBaAp MOXeT ObITb NCMOMNb30BaH UCKMHOYNTENbH
npuobpeTatoLLmM ero noTpeduTtenem.

Mpwu oTkase noTpebuTens oT ToBapa NpoAasel, AOSKEH BO3BPATUTb EMY OEHEXHYIO CYMMY, YNNa4yeHHYHo
noTpebuTenem No AOroBopy, 3a UCKMIYEHWEM PAacXo4oB NpodaBLa Ha A0CTaBKy OT NoTpebutenst BO3BpalleH
TOBapa, He NO3Hee YeM Yepe3 AeCATb AHEWN CO OHS NpedbsaBrneHns NoTpebrTenem CooTBETCTBYOLLEIO
TpeboBaHus.

5. MNMocnencTteysa Npogaxu ToBapa HeHaanexallero ka4ecTsa AMCTaHLMOHHBIM CMOCOB0OM npogaxu ToBapa
YCTaHOBIIEHbI MONTOXXEHUAMU, NPEAYCMOTPEHHLIMU cTaTbsiMu 18 — 24 HacToswero 3akoHa.

Hasepx

[maga lll. 3awmTa npaB notpedbuTener npu BoiNONHEHUN paboT (OKka3aHun ycryr)
Crtatbs 27. Cpoku BbINONHeHWs paboT (okasaHus ycryr)

1. WcnonHutenb 06513aH OCYLLECTBUTb BbINOMHEHWE paboThl (OKasaHue yCryrm) B CPOK, YCTaHOBIEHHbIN
npasunamy BbINOSIHEHNS OTAENbHbLIX BUAOB paboT (OKkasaHus OTAENbHbIX BUAOB YCIyr) Ui JOFOBOPOM

O BbIMOSTHEHUN paboT (okasaHum ycnyr). B goroBope o BbINONMHEHUM paboT (OKa3aHuM yCIyr) MOXeT
npegycMaTpmBaTbCs CPOK BbIMONHEHNS paboThbl (OKas3aHWst YCryru), ecnv ykasaHHbIMW NpaBuiamMmu OH He
NpeaycMOTPEH, a Takke CPOK MEHbLLEN MPOSOIMPKUTENBHOCTU, YEM CPOK, YCTAHOBMNEHHbIN YKa3aHHbIMU MpaBu

2. Cpok BbIMONHeHNs paboTbl (OKa3aHWs yCryrn) MOXeT ONpeaenaTbCs AaTon (Nepnogom), K KOTOPOWN JOIMKHC
3aKOHYEHO BbINOSIHEHME paboThl (OKasaHue ycnyrun) unum (1) gaton (Nepmoaom), K KOTOPON UCMOMHUTENb A0S
NPUCTYNUTb K BbIMOMHEHNIO paboTbl (OKa3aHuio ycnyru).

3. B cny4yae, ecnu BbinonHeHne paboThl (OkasaHne ycryrm) ocyLLecTBNAETCsA No YacTam (gocTaBka nepuoany
neyartu, TeXHUYECkoe obCnyxmMBaHME) B TeYEHNE CpOKa AENCTBUSI AOrOBOPA O BbIMOMTHEHUN PaboT (OkasaHum
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ycnyr), AOMKHbI MpegycMaTpmBaTbCa COOTBETCTBYOLLME CPOKU (Neproabl) BbIMONIHEHMS Taknx paboT (okasaH!
ycnyr).

Mo cornalleHnto CTOPOH B AOroBope MOryT ObiTb MPEAYCMOTPEHBI TAKKE CPOKM 3aBEPLLEHUS OTAENbHbIX 3Tan
paboThbl (MPOMEXYTOYHbLIE CPOKN).

CratbA 28. [MocneacTeus HapyLLUEHUS] UCMOMHUTENEM CPOKOB BbIMOMTHEHUS paboT (oKasaHus ycnyr)

1. ECnn UCNonHUTENb HapyLUUIT CPOKM BbINONHEHMS paboThbl (OKa3aHus ycnyrn) — Cpoku Havana v (unm)
OKOHYaHMWS BbINONHEHUS paboTbl (OKa3aHUs ycryrn) n (Mnm) NPOMEXyYTOYHbIE CPOKM BbIMOSTHEHNS paboThbl
(okasaHuMs ycryru) unm Bo Bpems BbINONHEHNst paboTbl (OKa3aHWs ycnyru) ctano o4eBuaHbIM, YTO OHa He By
BbIMOSIHEHA B CPOK, NOTpebuTens no ceoemy BbIGOpy BNpase:

Ha3Ha4YnUTb UCOOAHUTEN HOBbIN CpPOK;

NOpPYy4YnUTb BbIMOJTHEHNE pa60T|=| (OK&SaHMe yCJ'IyFI/I) TPETbUM NNLAM 3a pal3yMHYI0 LeHY Ui BbINOJTHUTb €€ CB(
cunamMmm n I'IOTpGGOBaTb OT ncnonHunTena BoO3MeLLEHNA NOHEeCEHHbIX paCcXodoB;

noTpeboBaTh YMEHbLUEHMS LieHbl 3a BbINONHeHe paboTbl (Oka3aHue ycrnyri);
OTKa3aTbCA OT UCMOSTHEHWST OTOBOPA O BbIMOSIHEHUM PabOoTbl (OKa3aHWUM YCIyrn).

MNoTpebuTens Brpaee NnoTpeboBaTh TakkKe NMOMHOMO BO3MELLEHMS! YObITKOB, MPUYMHEHHBIX EMY B CBSI3U
C HapyLLEeHEeM CPOKOB BbIMNOSIHEHMS] paboThbl (Oka3aHus yernyri). YObITKM BO3MELLAoTCsl B CPOKM, YCTAaHOBMEH
ONS yOOBINETBOPEHNS COOTBETCTBYIOLLMX TpeBGoBaHWUi NoTpebuTens.

2. HasHayeHHble NoTpebuTeneM HOBbIE CPOKM BbINMOMHEHMS paboThl (OKa3aHus yCryri) ykasbiBatoTCs B JOMOB
O BbIMNOHEHMM paboThbl (OKa3aHuK ycryri).

B Clny4ae npocpoYKM HOBbIX CPOKOB I'IOTpe6I/1TeJ'Ib BrnpaBe npeabABUTb UCMOJTHUTENO UHbIE Tpe6OBaHI/19|,
YCTaHOBJIE€HHbIE MTYHKTOM 1 HacTosiLen cTaTbu.

3. LleHa BbinonHeHHoN paboThbl (Oka3aHHOWM yCryri), Bo3BpallaemMas noTpebutento npu otkase oT UCMOSTHEHN
[oroBopa 0 BbINOMHEHUN paboThbl (OKa3aHUM ycryrn), a Takke yuynTbiBaemMas npyu yMeHbLUEHUW LIEeHbI BbIMOMH!
paboTbl (Oka3aHHOW ycnyru), onpeaensieTcs B COOTBETCTBUM C NyHKTaMu 3, 4 1 5 cTatbu 24 HacToswero 3akc

4. Mpw oTKase OT UCMOMNHEHUSA 4OroBopa O BbINOMHEHUW paboTbl (OKa3aHuKn yCryrn) UCNONHUTENb HEe BNpaBe
TpeboBaTb BO3MELLEHMS CBOUX 3aTpaT, Npou3BedeHHbIX B NpoLecce BbINOMHeHs paboTobl (Oka3aHus ycnyru),
a TaKkKe nraTbl 3a BbIMNOMHEHHYIO paboTy (OKa3aHHyo ycnyry), 3a UCKIMOYeHeM criyyasi, ecrniv notpebuterns
MPUHAN BbINOMHEHHYI0 paboTy (OKa3aHHyo ycnyry).

5. B cny4ae HapyLleHWsi yCTaHOBMEHHbIX CPOKOB BbINOMHEHMS paboThl (OKka3aHUA yCryrm) unum HasHauyeHHbIX
notpebuTenem Ha OCHOBaHUK OYHKTA 1 HACTOALLEN CTaTbl HOBbIX CPOKOB UCMOMHUTENb yrnnadnBaeT notpebu
3a Kaxabl OeHb (Yac, ecnu cpok onpeneneH B yacax) NMPOCPOYKM HEYCTOMKY (MEHH0) B pa3mepe Tpex NpoLeH
LieHbl BbINOMHEHWS paboThl (OKa3aHUs yCrnyru), a ecrnuv LieHa BbINoNIHEHUSA paboTbl (OKasaHust yCryr) OOroBoj
O BbIMNOHEHMM paboT (oKasaHuW ycnyr) He onpeaeneHa — obLel LeHbl 3akasa. [JoroBopoM O BbINOMHEHUM [
(okazaHum ycnyr) mexxgy notpebutenem u ucnornHMTeNnemM MOXeT ObiTb YCTaHOBIEH Boree BbICOKMI pasmep
HEeyCTOMKM (NeHN).

HeyCTOVIKa (I'IeHFl) 3a HapyLlleHne CpoKoB Ha4ala BbINOJIHEHUA paGOTbI (OKa3aHI/IF| yCJ'IyFI/I), €€ 3Tarna B3bICKUB
3a Kaxabl OeHb (qac, €CInn CpoK onpenerneH B qacax) NPOCPOYKHK, BIMJ1OTb A0 Ha4ana BbIMNOJIHEHNA pa60TbI
(OKa3aHl/IFI yCJ'IyI'VI) nnn npenbaBrieHnA n0Tpe6|/|TeneM Tpe6OBaHVIl7I, npenycMoOTpeHHbIX NYHKTOM 1 HacTosLwe
CcTaTbMu.

HeycTolika (neHsl) 3a HapyLLeHe CPOKOB OKOHYaHWS BbINOMHEHWS paboTbl (OKa3aHus ycnyru), ee atana
B3bICKMBAETCS 3a KaXAbll AeHb (Yac, ecrinm CPoK onpeaerieH B Yacax) MPOCPOYKM BNOTb 4O OKOHYaHMS
BbIMOSIHEHWSA paboThbl (OKasaHusa ycryru) unu npegbsasneHns notpebutenem TpeboBaHuii, NpeayCcMOTPEHHbIX

OYHKTOM 1 HacTosLen CcTaTbu.



Cymma B3bICKaHHOW noTpebutenem HeyCToMKK (NeHW) He MOXET NpeBblLaTh LeHy OTAENbHOro BUAa BbIMOSHE
paboTbl (OkasaHua ycryrm) unu obLuLyo LeHy 3akasa, eCnm LieHa BbIMONHEeHUSA OTAENbHOro Buaa paboTsl (oka:
ycnyru) He onpegeneHa OroBOPOM O BbINONHEHWUN paboTbl (OKa3aHum ycnyri).

Pasmep HeycTonkn (NeHn) onpeaenseTcsa NCxoasa U3 LieHbl BbINOMHEHUS paboTbl (OKa3aHust yCrnyru), a ecnm
yKa3aHHas LieHa He onpeeneHa, NCXoas u3 obLuen LeHbl 3akasa, CyLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebuTtens JOMKHO BbINo BbITh YAOBNETBOPEHO UCMOMNHUTENEM B AeHb A0OPOBOSBLHOMO
YOOBNETBOPEHUSI TaKoro TpeboBaHMA UK B AeHb BbIHECEHNSI CyaebHOro pelleHuns, ecnu TpeboBaHve notTpel
[0BPOBOMBLHO YA0BMNETBOPEHO HEe ObIno.

6. TpeboBaHuaA noTpebuTens, ycTaHOBMNEHHbIE NYHKTOM 1 HacTosALLEeNn cTaTby, HE NOAMNEXaT Y40BNETBOPEHMID
€CNn NCMNOMHUTENb AOKAXET, YTO HapyLLUEHNEe CPOKOB BbIMOSNIHEHNS paboThl (OKa3aHus ycryrn) NpomnsoLsio
BCneacTBME HENPeoaonMMon CUribl UK No BUHe notpebutens.

CraTtbs 29. [NpaBa notpedutens npu obHapy>keHU HEAOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOM yCryri)

1. NoTpebuTens npu obHapyxeHUN HeOCTaTKOB BbINOMHEHHOW paboThl (Oka3aHHOW yCcnyru) Brpase Mo CBOeEl
BbIOOpY noTpeboBaTh:

6e3B0O3ME3HOI0 YCTPAHEHUS! HEAOCTATKOB BbINOIHEHHOW paboThl (OKa3aHHOW yCryri);
COOTBETCTBYHOLLEIO YMEHbLUEHUS LieHbI BbINOMHEHHON paGoThl (OKa3aHHOM ycnyru);

©e3B03MEe34HOr0 N3roTOBMEHMS OPYION BELLN U3 OQHOPOLHOrO Matepuarna Takoro e KadecTBa Unv NoBTOPHO
BbINONHEHUs1 paboTbl. [1pn 3ToM NoTpebuTtens 0643aH BO3BpaTUTL paHee NnepeaaHHyo emMy UCMONTHUTENEM Be

BO3MELLEHNS MOHECEHHbIX UM PACXOLO0B MO YCTPAHEHUIO HEAOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOM ycn
CBOMMM CUMaMU UMK TPETbUMM NULIAMM.

YnoBrneTBopeHne TpeboBaHuii NoTpeduTtens o 6e3Bo3Me3gHOM YCTPaHEHUN HEAOCTATKOB, 00 M3rOTOBMNEHUMN O
BELLM UITM O MOBTOPHOM BLINOSHEHMM PaboThl (OKa3aHUKM ycnyrn) He 0cBOOOXOAEeT UCMONHUTENS OT
OTBETCTBEHHOCTU B (DOPME HEYCTONKM 3a HApPYLUEHNE CPOKA OKOHYaHWS BbIMOSHEHMS paboThbl (OKasaHus ycny

MoTpebutens BNpaBe 0TKa3aTbCHA OT MCMOMTHEHUS AOroBOpa O BbINOMHEHUM paboTbl (OKa3aHuu ycnyrm)

1 NoTpeboBaTh NOMHOMO BO3MELLIEHUS YObITKOB, €CMNK B YCTAHOBMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HEOOCT:
BbIMOSTHEHHOW paboThl (OKA3aHHOW yCryrn) He yCTpaHeHbl ucnonHuTenem. MNMotpebutens Takke BNpaBe O0TKas
OT UCMOSTHEHMS [OrOBOPa O BbINOMHEHMM PaboThl (OKa3aHUK ycryru), ecnm nm obHapy>KeHbl CyLLLECTBEHHbIE
He4oCTaTKN BbIMONIHEHHOW paboTbl (OKa3aHHOM YCyr) Uiv UHbIE CYLLECTBEHHbIE OTCTYMNMNEHUS OT YCIOBUN
Jorosopa.

Motpebutens Bnpase noTpeboBaTh Takke NOMHOrO BO3MELLEHNS YObITKOB, NPUYNHEHHbBIX EMY B CBA3U
C HegocTaTkaMu BbINOMHEHHON paboTbl (Oka3aHHOW ycnyri). YObITKM BO3MELLAIOTCS B CPOKW, YCTAHOBIEHHbIE
YOOBMNETBOPEHMWS COOTBETCTBYHOLLMX TpeboBaHui noTpebuTens.

2. LleHa BbINomnHeHHoON paboTbl (Oka3aHHOW yCIyri), Bo3BpaliaemMas noTpebuTento npu otkase oT UCMOSTHEHN
[0roBopa O BbINOSIHEHNM PaboTbl (OKa3aHWM YCryru), a Takke yduTbiBaemasi Npu yMEeHbLUEHUW LiEHbI BbIMOJH
paboTbl (Oka3aHHOW yCryru), oNpeaenseTcsi B COOTBETCTBMM C OyHKTamu 3, 4 n 5 c1atbu 24 HacTosLwero 3akc

3. TpeboBaHus, cBsA3aHHbIE C HeoCTaTKaMu BbINMOSTHEHHON paboThl (OKasaHHOW ycryru), MoryT 6biTb Npeabs
NPV MPUHATUN BbINOMHEHHON paboThbl (OKa3aHHOW YCITyr) UK B XOA4E BbINONHEHUSA paboTbl (OKa3aHus yecnyry
nnbo, ecnn HEBO3MOXHO OBHAPY>XUTb HEQOCTAaTKM NPU NPUHATUN BbINOSIHEHHOW paboThl (OKa3aHHOW yCryru),
B Te4eHne CPOoKOoB, YCTAaHOBJIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTenb BrpaBe NpeabsBnsaTb TPeOoBaHMs, CBA3aHHbIE C HeQoCTaTKaMU BbIMOSTHEHHOWM paboThl (Okasar
YCryru), eCrnivi OHU OBHapYXeHbl B TEYEHUE TapaHTUMIMHOMO CpoKa, a NP ero OTCYTCTBUU B pasyMHbI CPOK,

B NMpeaenax ABYX FET CO AHS MPUHSATASA BbINOSIHEHHON paboTbl (OKa3aHHOM YCryrv) UMK NSTU NET B OTHOLLEHW
HeOoCTaTKOB B CTPOEHWUU Y MHOM HeABUXKMMOM UMYLLIECTBE.

4. NcnonHuternb OTBEYaEeT 3a HegocTaTkn paboTbl (YCIyri), Ha KOTOPYH He YCTaHOBIEH rapaHTUMHBINA CPOK, €
noTpebuTenb JOKaXET, YTO OHM BO3HMKIIM 0 €€ NPUHATUS UM UK MO NPUYMHaM, BO3HUKLLUM O 3TOr0 MOMEt



B oTHoweHnn paboTbl (ycryrn), Ha KOTOPYHO YCTAHOBMEH rapaHTUHbBIA CPOK, MCMOMHMUTENb OTBEYAET 3a ee
HeOoCTaTKN, eCny He JOKaXeT, YTO OHM BO3HWKIM Nocne NpuHAaTUs paboTsl (ycnyri) notpebutenem BCneacTe
HapyLLeHWs UM NpaBuI UCMOMNb30BaHNA peaynbraTta paboTbl (ycnyru), AeNCTBUA TPETbUX NUL, NN HENPeoaor
CuUnbl.

5. B cny4yasx, korga npeayCcMOTPEHHbIN JOrOBOPOM rapaHTUNHBIN CPOK COCTaBIAET MeHee ABYX NeT (NATu ne
HEeABWXKMMOE UMYLLECTBO) U HEQOCTaTKMN paboThl (ycrnyru) obHapyxeHbl noTpedutenemM no ncteveHnm
rapaHTMNHOIO CPOKa, HO B Npedenax AByX et (MATu NeT Ha HEABUXMMOE MMYLLECTBO), NOTpebuTens Bnpase
npeabaBuTb TpeboBaHWs, NpedyCMOTPEHHbIe OYHKTOM 1 HACTOSLEN CTaTby, eCrin JOKaXeT, YTO Takne Heoc
BO3HWKMM 0 NPUHATUS UM pesyrnbrata paboTbl (YCnyri) Unm no npuynHam, BO3HUKLLMM A0 3TOro MOMEHTA.

6. B cny4yae BbISiBrieHWs CyLLeCTBEHHbIX HEAOCTaTKOB paboThl (ycryri) notpebutens Bnpase NpeabsBuTb
ucnonHutento TpebosaHne o 6e3B03ME34HOM YCTPAHEHUW HEOOCTATKOB, €CMNU AOKaXET, YTO HedoCTaTKM BO3H
[0 NPUHATUSE UM pesynbrata paboTbl (YCrnyri) Unum no npuyMHam, BO3HMKLIMM 0 9TOro MOMeHTa. 3To TpeboB
MOXeT ObITb NpeabsABIIEHO, €CNU TakMe HeaoCTaTkM ObHapyXeHbl N0 NCTeYEeHUN ABYX NeT (NATW NET B OTHOLLI
HeaBWKMMOIO MMYLLLECTBA) CO OHS NPUHATUA pesynbrata paboTsl (ycrnyru), HO B NpeAenax yCTaHOBMNEHHOrO H
pe3ynbraT paboTbl (YCryri) cpoka cny>xobl Unv B Te4eHne AeCATU NeT CO AHA NPUHATUS pe3ynbraTta paboThbl
(ycnyrun) notpebutenem, ecnm cpok cnyxbbl He yctaHoBneH. Ecnv gaHHoe TpeboBaHMe He yAOBMETBOPEHO

B TeYeHve ABaguaTtv AHel Co HS ero npeabsaBneHns notpedburenem unvm obHapyeHHbIn He4OCTaToK ABnse”
HeyCTpaHUMbIM, NOTpebuTenb No CBOEMy BbIOOpY Bnpase TpeboBaThb:

COOTBETCTBYHOLLETO YMEHbLUEHNS LIEHbI 3@ BbINOIIHEHHYIO PaboTy (OKa3aHHy yCnyry);

BO3MeELUEHNA MNOHECEHHbIX MM pacxodoB No YCTPpaHEHUIO HEAOCTAaTKOB BbIMOSTHEHHON pa60T|=| (OKa3aHHOﬁ ycn
CBOMMW cunamMum Unun TpeTbnMmn nnuamu;

oTKasa OT UCMONHEHMS JOroBOpa O BbINOMHEHUN paboTbl (OKasaHWW yCryrn) 1 BO3MeELLEHUS YObITKOB.
CtaTbsa 30. Cpoku ycTpaHeHNss He[OCTaTKOB BbINMOSTIHEHHOW paboThl (OKa3aHHOM ycnyrn)

Henoctatkm paboTbl (ycnyru) AomkHbl OblTb YCTPaHEeHb! UCMOMHUTENEM B Pa3yMHbIA CPOK, HAa3HAYEHHbIN
notpebutenem.

HasHa4yeHHbIN n0Tpe6|/|TeneM CPOK yCTpaHeHA HeOoCTAaTKOB TOBapa yKa3blBae€TCA B OroBope UM B MHOM
nognncbiBaeMoM CTOPOHaMn OOKYMEHTE nnbo B 3asiBrEHUN, HanpaBliEHHOM n0Tpe6|/|TeneM NCNONMHUTENIO.

3a HapyLueHWe NpegyCMOTPEHHbIX HACTOSLLEN CTaTbel CPOKOB YCTPaHEHUS HEAOCTATKOB BbIMONIHEHHON pabc
(oKazaHHOW ycnyrun) UCNONMHUTENb YNnadnBaeT NoTpebuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOMKY (NEHHD),
pa3mep 1 NopsaoK NCHNCTIEHNSI KOTOPOW OMNPeAEensoTCA B COOTBETCTBUM C NYHKTOM 5 cTaTtbu 28 HacTosLwero
3akoHa.

B Clny4ae HapyLlleHNdA yKa3aHHbIX CPOKOB FIOTpe6l/ITeJ'Ib Brnpase npeabABUTb NCMOJTHUTENIO UHbIEe Tpe6OBaHMH

npeaycMoTpeHHble ayHkTamu 1 n 4 ctatbu 29 HacTosLero 3akoHa.

Ctatbsa 31. Cpoku yooBneTBOpeHUs otTaenbHbIX TpeboBaHu noTpedbuTtens

1. TpeboBaHusa 0oTpeduTens 06 yMeHbLUIEHMM LieHbl 3@ BbIMOSTHEHHYIO paboTy (OKa3aHHY yCryry), O BO3MELL
pacxo4oB MO YCTPaAHEHUIO HE4OCTATKOB BbIMONTHEHHOW paboThbl (OKa3aHHOW yCryrn) CBOMMMW CUniamu nunu Tpet
nuuamu, a Takke o BO3BpaTe ynnadyeHHon 3a paboTy (ycrnyry) AeHEeXHOW CyMMbl U BO3MELLEHNN YObITKOB,
NPUYMHEHHBIX B CBA3M C OTKA30M OT UCMOMHEHUS AOrOBOPa, NpedyCMOTPeHHble NYHKTOM 1 cTatbu 28 v OyHKT
n 4 ctatbun 29 HacTosiero 3akoHa, nognexar yaoBNeTBOPEHNIO B AeCATUAHEBHbIA CPOK CO AHSA NpeabsBeH
COOTBETCTBYHOLLEro TpeboBaHus.

2. TpeboBaHusa notpebutens o 6€3B03mMe34HOM U3rOTOBNEHUM APYrOM BELLM U3 OOHOPOAHOIO MaTtepuana Tak
KayecTBa Unn O NOBTOPHOM BbIMONTHEHUN paboThl (OKa3aHUM yCnyru) nognexar yaoBNeTBOPEHUIO B CPOK,
YCTaHOBIEHHBIN A1 CPOYHOTO BbINOMHEHWs1 paboTbl (Oka3aHus ycryrn), a B criydae ecrv 3ToT CPOK He YCTaH
— B CPOK, NpeayCMOTPEHHbIN JOFOBOPOM O BbIMOSIHEHUN paboThl (OKa3aHUM yCnyru), KOTopbI Obln HeHaane>
WCMOJTHEH.



3. 3a HapyLleHne npeayCcMOTPEHHbIX HACTOSLLEN CTaTber CPOKOB yAOBNETBOPEHNS OTAEMNbHbIX TpeboBaHMN
noTpeduTenst CNONMHUTENb YNravymMBaeT NOTPeOUTENIO 3a KaXabl AeHb MPOCPOYKM HEYCTONKY (MEHI0), pasme
N NOPSA0K MCHUCTIEHNST KOTOPOW ONpPeaenstoTCs B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosLwero 3akoHa.

B cnyyae HapyLLleHns CPOKOB, yKka3aHHbIX B NMyHKTax 1 1 2 HacTosLen cTatbu, NnoTpebuTens Bnpase Nnpeabse
UCNONMHUTENIO NHble TpeboBaHWs, NpeayCcMOTPeHHble NyHKToM 1 cTaTtbu 28 u nyHkTamu 1 n 4 ctatbun 29
HacTosiLero 3akoHa.

CraTba 32. [MpaBo noTpebuTtens Ha O0TKa3 OT UCMOSTHEHNS] OrOBOPAa O BbIMOMIHEHNM PabOT (OKka3aHuM yCryr)

MoTpebuTenb BrpaBe 0TKa3aTbCsl OT UCMOJTHEHMS! OrOBOpa O BbIMONHEHUN paboT (OkasaHuK ycnyr) B noboe
BPEMS NPV YCIIOBMU OMflaThbl UCMOMHUTENO0 (haKTUYECKN NMOHECEHHbIX UM PacXOf0B, CBSI3aHHbIX C UCMOMHEHN!
06513aTenbCTB MO AaHHOMY [OrOBOPY.

Cratbsa 33. CmeTa Ha BbINOMHEHNE paboThl (OKasaHue ycrnyru)

1. Ha BbInonHeHwe paboTbl (OkasaHue ycryru), NpedyCMOTPEHHO JOrOBOPOM O BbINOSHEHWM paGoThl (oka3al
ycnyru), MOXeT GbiTb COCTaBMNeHa TBepaas Unu NnpubnuanTensHas cMmeta.

CocTaBneHue Takor CMeThbl No TpeboBaHMo NoTpedbuTens nnn ncnonHuTens obsizatenbHo.

2. VicnonHuTenb He BnpaBe TpeboBaTb yBENUYEHUsSI TBEPAOWN CMEThI, @ NOTPEOUTENb — €€ YMEHbLLEHUS, B TC
yucne B criydae, KOraa B MOMEHT 3aKIOYeHNs JOroBOpa Ucknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbI
o6bem noanexalumx BbINOMHEHNo paboT (Oka3aHWIo yCryr) UM HeobxoaMMbIX ANsi 3TOro paCcXo[oB.

WcnonHutenb umeeT NpaBo TpebGoBaTh YBENUYEHNS TBEPAOV CMEThI NP CYLLECTBEHHOM BO3pacTaHUM CTOUM!
maTtepvasnoB 1 06opyaoBaHuWs, NPEAOCTaBMSEMbIX UCTIONIHUTENEM, a TakkKe OKa3blBaeMbIX eMy TPETbUMM NnL
yCryr, KOTOpOe Hernb3s 6bINo NPeayCMOTPETb Npu 3aknyeHnn goroeopa. [Npu oTkase noTpebuTens BbINOMHM
TpeboBaHve UCMONHUTENb BNpaBe PacToprHyThb 4OrOBOP B CyAe6HOM Nopsiake.

3. Ecnu Bo3HMkNa HeobXo4MMOCTb BbIMOMHEHUS AONOMHUTENbHBLIX PaboT (OKasaHWst 4OMONMHUTENbHbIX YCITyT)
3TON MPUYMHE CYLLECTBEHHOrO NPEBbIEHNS NPUBIM3NTENbHON CMETLI, MCMONHUTENb 0653aH CBOEBPEMEHHO
npeaynpeanTtb 06 aTom notpebutens. Ecnvn notpebutens He Aan cornacue Ha NpeBblUEeHNe NPUONU3NTENbHI
CMeTbl, OH BrNpaBe 0TKa3aTbCH OT UCMONHeHMs goroBopa. B aTom criyyae ncnonHuTenb MoxeT TpebosaTtb OT
noTpebuTens ynnatbl LieHbl 3a BbIMONHEHHY0 paboTy (Oka3aHHyto ycryry).

WcnonHuTtens, CBOeBpeMEHHO He npeaynpeavBLUni noTpebutens o HEOBXOAMMOCTIN MPEBbLILLEHNS
nNpmbnunanTenbHON cMeTbl, 06513aH MCMNOMHUTBL AOroBOP, COXPaHAs NpaBo Ha onnaty paboTel (ycnyrun) B npeae
NpuMBNn3nTenbHOM CMETHI.

CtaTbs 34. BoinonHeHne paboTbl N3 Matepuana UCnosHUTENs

1. UcnonnHutenb 06s13aH BbINOMHUTb pa60Ty, onpeneneHHy 4oroBopomM O BbIMOJTHEHUN paGOTbI, M3 CBOEro
mMmartepunana n ceBommMmm cpeacrtsamMu, ecrii nHoe He nNnpeaycMoTpeHO AOroBOpPOM.

WcnonHutens, Flpeﬂ,OCTaBVIBLLII/Iﬁ maTtepunan ona BbiNOJIHEHUA paGOTbI, OTBEYaEeT 3a ero HeHagnexatljee Ka4ye
no npasunam 00 OTBETCTBEHHOCTU npoaaBUa 3a ToBapbl HEHaANeXxXawlero Ka4ecrtea.

2. MaTepMan ncnonHuTena onnadvynBaeTcd r|0Tpe6|/|TeneM npun 3akn4YeHnn ykadaHHoro goroesopa rnosiHoOCTbio
B pasMepe, ykasaHHOM B OroBope O BbIMOJIHEHUN paGOTbI, C yCrioBMEM OKOHYAaTESIbHOIo pac4yeTa npu nosyut
n0Tpe6|/|TeneM BbIMOSHEHHOW NUCMOSTHUTENEM pa6OTbI, €CInu NHoM NnopAOOoK pacyeToB 3a MaTtepuan UCMOJTHUTE
npegycMmoTpeH cornawleHnem CTOpOH.

3.B cnyyadax, npeyCMOTPEHHbIX OroBOPOM O BbINOJTHEHUN pa6OTbI, mMartepunan MoXxXeT ObITb npenocrtaBnexH
ncnonHuTenem HOTpGGMTeﬂIO B KpeauT. I'Iocnep,yrou.l,ee M3MeHeHne LeHbl NpeaoCTaBrieHHOro B KpeanT MmaTtep
WCMONHUTENS He BrieveT 3a cobon nepepacyerta.

4. MaTepMan ncnonHuTens n Heobxoaumble AN BbINOSHEHNSA pa6OTbI TeXHUn4eCKne cpencrtea, UHCTPYMEHTbI
M npovyee OOCTaBNAKTCA K MECTY BbINMONTHEHUA pa60T ncnonHuTenem.



CraTbs 35. BeinonHeHne paboTbl N3 matepuana (C Belbto) notpebutens

1. Ecnn paboTa BbINOMHAETCSA NOMHOCTLIO UM YaCTUYHO M3 MaTepuana (C Belbio) NoTpeduTtens, UCNOSTHUTES
OTBEYAET 32 COXPaAHHOCTb 3TOro Matepuana (BeLLm) U npaBUIIbHOE ero UCMosb30BaHMWe.

McnonHuTenb 0653aH:

npenynpeauTb NoTpebuTens o HENPUrogHOCTM NN He[obPOKaYEeCTBEHHOCTM NEpPeaaHHOro noTpebutenem
MaTepuana (BeLum);

npencraBUTb OTHET 06 nm3pacxogosaHnn matepmuarna 1 BO3BPaTUTb €ro OCTaTokK.

B cnyyae nonHom nnm YacTuYHOW yTpaThl (MOBPEXAEHMS) maTtepuana (BeLm), NPUHSATOro OT noTpeduTens,
ncnonHuternb 06513aH B TPEXAHEBHBIM CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepmarnom (BeLLb) aHanorm4yHoro
KayecTBa ¥ Mo XernaHuo notpebntenst M3roToBUTb U3fenne 13 O4HOPOAHOro MaTepuana (BeLm) B pa3yMHbIN
a npv oTCYTCTBUM OQHOPOOHOIro Matepmnana (BeLum) aHanormyHoro kKa4ecTsa — BO3MECTUTbL NoTpebutento
OBYKPaTHYIO LieHy yTpayeHHOro (MOBpeXAeHHOro) Matepuana (Bewwm), a Takke pacxodbl, MOHECEHHbIe
noTpebuTenem.

2. LleHa yTpayeHHOoro (MoBpexaeHHoro) marepuana (BeLun) onpeaensieTcd, ucxoaa U3 LieHsl matepuana (seL
CyLLIeCTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue notpebutens OMmKHO 6bINo ObITh YO0BNETBOPEHO
NCMonHuTenem B AieHb 4OOPOBOSLHOMO YAOBMNETBOPEHUS TAKOro TpeboBaHMSA U B AeHb BbIHECEHUS CYAEOH(
peLueHus, ecnu TpeboBaHne NoTpeduTens JOOPOBONLHO YOOBNETBOPEHO HE BbINO.

LlenHa matepunana (BeLuun), nepegaBaemMoro UCOOMHUTENO, OnpeaensaeTcs B A0roBOpPe O BbIMOSHEHUN paboThl
B MHOM JOKYMeHTe (KBUTaHUUK, 3aKase), NOATBEPKAAIOLLEM ero 3aKroyeHmne.

3. VcnonHnTtenb ocBoboXaaeTca OT OTBETCTBEHHOCTU 3a NOMHY0 UMW YaCTUYHYHO yTpaTy (MoBpexaeHue)
MaTepuana (BeLm), NpMHATOro UM OT NoTpebuTens, ecny NoTpeduTens NpegynpexaeH ncnonHutenem ob oc
CBOVICTBax martepwvana (BeLum), KOTopble MOryT MOBMeYb 3a COBOM ero NOMHY UMK YaCTUYHYIO yTpaTy
(noBpexaeHne) nMbo ecnu ykaszaHHble CBOMCTBa MaTtepuana (BeLu) He Mornm ObiTb 0BHapyXeHbl Npu
Haanexatllen npuemMke UCNonNHUTENeM 3Toro Matepuana (BeLm).

Cratbsa 36. O6a3aHHOCTb UCNonHUTENs NHAOpPMMpoBaTb NoTpebuTtens o6 obcToATenscTBax, KOTOPbIe MOTYT
NOBMMATb HA KAYeCTBO BbINOMHAEMONM paboTbl (OKa3biBAEMOW YCIyrn) Unmn noereYvb 3a CO60N HEBO3MOXHOCTE
3aBepLUEHUs B CPOK

McnonHutens 0683aH CBOEBPEMEHHO MHPOPMUPOBATL NOTPedUTENsa O TOM, YTO COBMNoAEHNE YKa3aHWUi
noTpebuTens n nHble 06CTOSATENLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3UTL Ka4eCTBO BbIMOSHAEMOW
paboTbl (Oka3biBaEMOM YCnyru) nnm noBneys 3a cobom HEBO3MOXHOCTb €€ 3aBEpPLUEHUSI B CPOK.

Ecnu notpebutens, HeCMOTPSA Ha CBOEBPEMEHHOE 1 060CHOBaAHHOE NHAOPMUPOBAHME NCMONHUTENEM,

B Pa3yMHbIN CPOK HE 3aMEHUT HEMPUrOAHbIM U HegobpokavyeCTBEHHbIN MaTtepuan, He USMEHUT yKa3aHun

0 cnocobe BbINoMNHeHNst paboTbl (Oka3aHus ycryrn) nMbo He YCTPaHUT UHbIX OBCTOSATENLCTB, KOTOPbIE MOTYT
CHU3WNTb Ka4eCTBO BbINOMHAEMOW paboTbl (OKasbiBaeMOW YCyrn), UCNONHUTENb BpaBe 0TKa3aTbCs OT UCMOf
[0roBopa O BbINOMHEHNM paboTbl (Oka3aHUM ycryrn) n notpeboBaTtb NOMHOro Bo3MeLLeHWs YObITKOB.

Cratbs 37. [Nopsgok u dhopMbl onnaTthl BbINOMHEHHON paboTbl (OKa3aHHOW yCcrnyrn)

MoTpebuTenb 06si3aH oNnaTUTb OKasaHHbIe eMy YCIyrv B MOPSIAKE U B CPOKM, KOTOPbIE YCTaHOBMEHbI JOrOBOf
C UCMOMHUTENEM.

MoTpebuTenb 06s3aH ONNaTUTb BbINMOMHEHHYO UCTONHUTENEM B NONIHOM 06beMe paboTy nocne ee NpUHSTUS
notpebutenem. C cornacusa notpeburtens pabota MOXeT ObITb OnfaydeHa UM Npu 3akYeHU OoroBopa B Mo
pa3mepe unu nyTem Bblgayn aBaHca.

Onnata okasaHHbIX ycnyr (BbII'IOJ'IHeHHbIX pa60T) npon3BoOANTCA NOCPEACTBOM HAJMMYHbIX U Oe3Hann4HbIX
pac4yeToB B COOTBETCTBUM C 3aKOHOAATEJIbCTBOM Poccuinckon CDe,qepau,Ml/l.

I'IpM NCMNONb30BaHNN HANMYHON (*)OprI pac4eToB onJyiata OKa3aHHbIX YCIyr (BbIFIOJ'IHEHHbIX pa60T) npons3Boal
B COOTBETCTBUU C YKa3aHUEM UCMNOJTHUTENA NyTEM BHECEHUA HAlTMYHbLIX OEHEXHbIX CPpeNCTB B KaCCy UCMNONMHW



nnbo B KPEAMTHYIO OpraHM3aumio, Mbo B Kaccy KOMMEPYECKON OpraHn3aunm, He SBNSLLENCcs KpeauTHON
opraHusaumen 1 MMeroLLIen NpaBo NPMHUMAaTL NNaTy 3a OKasaHHbIe YCryru (BbINONIHEHHbIE paboThl)

B cooTBeTCTBUM ¢ PefepanbHbiM 3akoHOM «O BaHkax 1 6aHKOBCKOM AedTenbHOCTU» (B pedakunm Pegepansl
3akoHa ot 3 dpeBpans 1996 roga N 17-®3), ecnv nHoe He yCTaHOBMEHO dheaeparnbHbIMU 3aKOHAMU UMK UHbIN
HOpMaTUBHbIMU NpaBoBbIMU akTaMu Poccuiickon Penepaumu. MNpu aTom obszaTensctea notpebuTens nepes
MCMOMHMTENEM NO OnsaTe Oka3aHHbIX YCNyr (BbIMOSIHEHHbIX paboT) CHMTAOTCA NCMNOMHEHHBIMU C MOMEHTa
BHECEHUS HaNMYHbIX AeHEXHbIX CPEACTB COOTBETCTBEHHO B KAacCy MCMOMHUTENS, MO0 B KPEAWUTHYIO OpraHu3;
nMBo B Kaccy KOMMEPYECKON OpraHu3aumm, He SBMNSILWENCa KPEAMTHON OpraHu3aumen 1 uMetoLLIen Npaso
NPUHMMAaTb NnaTy 3a okasaHHble yCnyru (BbINOMHEHHbIE paboTbl) B COOTBETCTBUN ¢ PeaeparnbHbIM 3aKOHOM <
DaHkax n 6aHkoBCKOW aeaTenbHocTU» (B pegakunn ®egepanbHoro 3akoHa ot 3 dpeBpans 1996 roga N 17-03

Cratbsa 38.YTpatuna cuny.
Ctatba 39. PerynupoBaHue okasaHusi OTAeNbHbIX BUAOB YCNyr

MocnencTeus HapyLLEHUsI YCIOBUIA IOrOBOPOB 06 oKa3aHUM OTAeNbHbIX BUOOB YCIyr, eCrnv Takue OoroBopbl
CBOEMY XapaKTepy He noAnagatoT nog AerCcTBMEe HACTOsILLEN rMaBbl, ONpeaenstoTcs 3aKkOHOM.

HaBepx

maBa V. locygapcTBeHHas n oOLecTBeHHas 3aluTa npas notpebutenen

Cratbs 40. locynapCTBEHHBI KOHTPOIMb U HAA30p 3a COGMIOAEHNEM 3aKOHOB U UHBbIX HOPMAaTVBHbIX NMPaBOBb
akToB Poccuiickoi ®enepauum, perynmpyoLlmx oTHoLLEHMs: B 06nacTu 3aluTbl NpaB notpebuTenein

1. focyaapCTBEHHbIV KOHTPOMb M HAA30p 3a CObMoAEHNEM 3aKOHOB U MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB
Poccuiickon depepaumm, perynmpyoLmx oTHOLWEHUS B obnacTu 3awmThl npas notpebutenen (oanee —
roCcyAapCTBEHHbIA KOHTPOMb 1 HAA30p B 00nacTu 3awmTbl NpaB notpebuTteneii), OcyLLecTBAKTCS
YMONTHOMOYEHHbBIM dhefieparibHbIM OpraHOM UCMOSNHUTENBLHONM BNACTK MO KOHTPOSO (Haa3opy) B obnacTu 3aLw)
npaB noTpedutenen (ero TeppuTopuanbHbIMU OpraHamu), a Takke MHbIMKU doedeparnbHbIMU opraHamm
WCMOMHUTENBHON BriacTu (X TeppuUTopuanbsHbIMy OpraHamm), OCyLLECTBASLWNMN YHKLMM MO KOHTPOSI0

N Hag3opy B 0bnacTu 3almThbl NpaB noTpebuTenen n 6esonacHoCTy ToBapoB (paboT, ycnyr), B nopsake,
onpegensiemoMm lNpaButensctBom Poccunckon ®egepaumm.

2. MocygapCTBEHHBI KOHTPOMb U HaA30p B 06MnacTy 3alumThl NpaB notpebutenei npeaycMaTpyBaroT:

NpoBeLEeHNEe MEPONPUATUIA, CBSA3AHHbLIX C KOHTPOMEM, — NMPoBepKa COOMOAEHUS U3rOTOBUTENAMMN
(vcnonHuTEnaMK, NpoAaBLaMK, YNONHOMOYEHHBIMU OPraHN3auUsa MmN UK YNOSTHOMOYEHHBIMU MHANBUAYaNbHI
npeanpyHUMaTensMm, umnoptepammn) obsizaTerbHbIX TPeOOBaHUIA 3aKOHOB M UHbIX HOPMAaTUBHBIX MPaBOBbIX
Poccuiickot denepaumn, perynmpyoLimx oTHOWEHUS B 06nacTu 3awwmuTbl NpaB noTpebuTenei, a Takke
obsi3aTenbHbIX TpeboBaHUIM K TOBapaMm (paboTam, ycryram);

Bblady B Npefernax nofHoMOYMii, NpeaycMOTPEHHbIX 3akoHodaTenbcTBoM Poccuiickoin denepaumm, npeanmc
N3roToBUTENSIM (MCMONHUTENSIM, NPoAaBLAaM, YNONMHOMOYEHHbLIM OpraH13aumam UM yrosIHOMOYEHHbIM
WHAMBMAYaNbHLIM NPEANnPUHUMATENSM, UMNOPTEPaM) O NpPeKpaLLeHU HapyLLEHWIA NpaB NoTpebutenen,

0 HeobXxoaAMMOCTU cobntogeHns obs3aTenbHbIX TpeboBaHWI K TOBapam (paboTam, ycrnyram);

B YCTaAHOBIEHHOM 3akoHoAaTenbCTBOM Poccuiickon ®enepaunm nopsiake NpUHATME Mep Mo NPUOCTAHOBIEHM
npounsBoACTBa M peanuaauny ToBapoB (BbINONHEHUsI paboT, oka3aHWs yCnyr), KOTOpble HE COOTBETCTBYOT
obsi3aTenbHbIM TpeboBaHUSM (B TOM YMCIE C UCTEKLLMM CPOKOM FOAHOCTU), 1 TOBAPOB, HA KOTOPbIE AOMKeH (
YCTaHOBIMEH, HO HE YCTAHOBIEH CPOK FOAHOCTU, MO OT3bIBY C BHYTPEHHETO PbIHKA U (MnK) OT NoTpebuTens un
notpebuTener ToBapoB (paboT, ycnyr), KOTopble HE COOTBETCTBYHOT 0b6si3aTeribHbIM TpeboBaHUSM,

N HchbopMMpoBaHMo 06 3TOM NoTpebutenen;

HarnpaBsrieHne B opraH, OCyLLEeCTBASALNA NULEH3MPOBaHNE COOTBETCTBYIOLLENO B1Aa AEATENbHOCTH
(NMMueH3MpyLWKMI opraH), MaTeprarnoB O HapyLLIEHUX NpaB NoOTpedbuTenen ansa pacCMOTPEHNST BONMPOCOB
O NPUOCTAHOBIEHUN OENCTBUSI UM 06 aHHYNIMPOBaHMM COOTBETCTBYIOLLEN NTULIEH3UN B YCTAHOBIIEHHOM
3akoHogartenscTBoM Poccuiickon Penepauun nopsgke;

HanpaerneHve B opraHbl NPoKypaTypbl, APYrie NpaBoOXpaHUTENbHbIE OpraHbl MO NOABEeAOMCTBEHHOCTY
maTepuaroB A4S peLleHns BONMpPoCOB O BO30GY)XAEHUM YrONIOBHbIX AeNn Mo Npu3Hakam NpecTynneHuii, CBA3aHk
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C HapyLleHNEM YCTAHOBMEHHbIX 3aKOHaMM 1 MHbIMU HOPMaTUBHbIMW NpaBoBbiMY akTamu Poccunckon ®eneps
npae notpeburenen;

obpallieHve B cyq C 3asBNEHUSIMU B 3aLUMTY Npas NoTpedutenen, 3akoOHHbIX MHTEPECOB HEOMPEAENEHHOro KL
noTpebuTenen, a Takke C 3asBNEeHUSMMN O NMUKBUAALMUN N3roTOBMTENS (MCNOMHUTENS, NPoAasLa, ynoriHOMoYe
opraHusaumu, nmnoprtepa) nmbo o npekpalLeHn 4eaTenbHOCTU NHAMBUAYaNbHOro NpeanpuH1uMaTens
(YynOnHOMOYEHHOro HAMBUAYaNbHOrO NpeanpuHMMaTens) 3a HeogHOKpaTHoe unn rpyboe HapylleHne
YCTaHOBJEHHbIX 3aKOHAMW U MHBIMW HOPMaTUBHbLIMW NPaBoBbIMU akTamun Poccunckon ®egepauun npas
notpebutenen.

3. YnonHomouYeHHbIV dheaeparnbHbI OpraH UCMOMHUTENBHOM BriacTu MO KOHTPOro (Hag3opy) B obnactu 3awyy
npas noTpedutenewn (ero TeppuTopuanbHble OpraHbl), @ Takke UHble pegepanbHble opraHbl NCMONHUTENBHO
BMacTu (MX TeppuTopurarnbHble OpraHbl), OCYLLECTBASIOWME PYHKLUN MO KOHTPOIO U Haa3opy B obractu 3aLy,
npas noTpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr), MOryT ObiTb NPUBMEYEHbI CYA0M K Y4acTuio B ¢
Uy BCTynaTb B A€o No CBOEN MHULMATMBE UMK MO UHMUMATMBE ML, y4acTBYOLWMX B Aene, AN Aa4n 3aKnic
no geny B Lensx 3aluTbl NpaB notTpedutenen.

4. depeparnbHbi OpraH UCAOMHUTENBHON BNACTU, OCYLLECTBSIOLWNIA (PYHKLMN NO BbipaboTke rocygapCcTBEHH
NnonnTUKK B 06nacTu 3alnTbl NpaB NoTpebuTenen, gaeT pasbscHEHUS Mo BoNpocam NpUMeHeHUsI 3aKOHOB U |
HOPMaTUBHbIX NMPaBOBLIX akTOB Poccuickon ®egepauun, perynmpyowmnx OTHOLWEHNsSI B 06nacTy 3awmThbl npa
noTpedbuTenen, a TakKe YTBEPKAAET NOMOXEHNE O NOPSAKE PACCMOTPEHUS YNONTHOMOYEHHbBIM (heeparnbHbIN
OpraHoOM MCMONHUTENBHOW BNacTy NO KOHTPOIO (Hag3opy) B obrnactu 3awutel Npas notpebutenen (ero
TeppuTopranbHbIMU OpraHaMu) Aern O HapyLUeHUN 3aKOHOB U MHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccuiick
depnepauunu, perynupyroLmx oTHOLWEHNST B 06nacTu 3aluTbl NpaB noTpebutenen.

Crtatbs 41. O6s3aHHOCTb U3rOTOBUTENS (MCMOMNHUTENS, NpoAasLa, YNoNIHOMOYEHHOW opraHM3aLMmn unm
YMOSTHOMOYEHHOTO MHAMBUAYANBHOIO NpearnpuHUMAaTens, MMnopTepa) no NpeaocTaBeHNo MHGopMaLMm
dhenepanbHbIM opraHam UCMOSTHUTENbHOM BNacTh, yNONMHOMOYEHHbIM Ha NPOBEAEHNE rOCYAAPCTBEHHOIO KOH'
1 Hag3opa B obnacTu 3awmTbl NpaB notpebutenen (Mx TepputopuanbHbIM OpraHam)

WN3rotoBuTenb (MCNONMHUTENb, NPOAaBELL, YNOTHOMOYEHHAsA OpraHM3aLums NN ynorIHOMOYEHHbIN MHAMBUAYar
npeanpvHUMmaTenb, UMNopTep) No TpeboBaHMIO YNONHOMOYEHHOro deaepanbHOro opraHa UCMOMHUTENbHON B
Mo KOHTpoMto (Hag3opy) B obnacTy 3awuTtbl Npas notpebutener (ero TepputoprarnbHbIX OPraHoB), a Takke i
deneparnbHbIX OPraHOB UCTMOMHUTENBHOW BRAcTu (MX TEPPUTOPUANbHbBIX OPraHoB), OCYLLECTBIAOLMX YHKL
rocygapCTBEHHOMY KOHTPOSHO U HaA30py B 0bnacTtu 3awmThl npaB notpeduTtenen n 6e3onacHoCT TOBapoB (f
YCRyr), X OOMKHOCTHbIX NUL, 06513aH NpeaoCTaBUTb B YCTAHOBIEHHBIN UMW CPOK IOCTOBEPHbIE CBEAEHNS,
OOKYMeHTaumto, 06bACHEHNSA B MUCbMEHHON U (MN) YCTHOW hOPME 1 UHYI0 MHAOpMaLMio, Heobxoammyto An;
OCYLLIECTBINEHUS YKa3aHHbIMY doeaeparnbHbIMU OpraHaMy UCTONHUTENBHOM BMACTU U UX AOMKHOCTHBIMU NULLE
MONMHOMOUUIA, YCTAHOBINEHHbIX HACTOSILLUMM 3aKOHOM.

CraTtbsa 42.YTpatuna cuny.

CtaTbs 42.1. [ToTHOMO4MS BbICLLMX UCMOSTHUTENbBbHbIX OPraHOB rOCyAapCTBEHHOW BracTh cyobekToB Poccuiic
depnepauun B 0bnactu 3awmThbl Npas noTpeduTtenemn

BbICLUN NCMONHUTENBHBIN OPraH rocy4apCTBEHHOWN BIACTU COOTBETCTBYHOLLEro cybbekTa Poccuiickon deper
OCYLLECTBISAET MEPONPUSTUS NO peanuaaumm, obecneyeHnto n 3awnute npas NOTpedbuTenen 1 B npegernax ca
MOSTHOMOYUI NPUHMMAET onpenerieHHbIe Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 32 HapyLUeHWe NpaB NOTPebuTenemn, yCTaHOBNEHHbLIX 3aKOHAMW U UHBIMU
HOpMaTMBHbLIMW NpaBOBbLIMY akTaMun Poccuiickon degepauun

3a HapylueHWe npaB NoTpeduTenel, yCTaHOBINEHHbIX 3aKOHaMM1 Y UHBIMU HOPMATUBHbLIMY MPaBOBbLIMY aKTami
Poccuiickoii ®egepaumnn, npogaseL, (MCNONHUTENb, U3rOTOBUTENb, YNONIHOMOYEHHas opraH13aums unm
YMOMHOMOYEHHbIN MHOWBMAYaNbHbLIN NpeanpuHUMaTenb, UMNOPTEP) HECET aAMUHUCTPATUBHYLO, YIOMOBHYIO U
rpakaaHCKo-MpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOoAaTeNnbCcTBOM Poccuiickoii egepaumu.

Cratbs 44. OcyLIJ,eCTBJ'IeHI/Ie 3alnTbl NpaB r|0Tpe6V|Tene|7| opraHamMmum MeCTHOIro camoynpabsiieHUA



B uensix 3aawuTbl NpaB noTpebuTener Ha TEpPPUTOPUU MyHULMMANBHOrO 06pa3oBaHUst opraHbl MECTHOIO
camoynpaBrieHus Bnpase:

paccmaTpuvBaTh kanobbl NoTpebuTenen, KOHCYNLTUPOBaTL MX MO BONpPOcaM 3alliMThl NpaB notpebutenei;
obpallaTtbcs B cyabl B 3alLMTY NpaB noTpebuteneii (HeonpeaeneHHoro Kpyra notpeduTtenen).

Mpwv BbISIBNEHUM No xanobe notpebuTtens ToBapos (paboT, ycrnyr) HeHaanexallero Ka4ecTsa, a Takke onacH!
ANS XU3HW, 300POBbS, UMYLLECTBA NOTPEOUTENEN 1 OKPYXKaIOLLEN cpefbl He3aMeANMUTENBLHO M3BeLLaTb 06 3T
dhefeparnbHble opraHbl UCMOMHUTENBHON BNACTM, OCYLLECTBASOLLME KOHTPOMb 3@ Ka4eCTBOM 1 6e30nacHOCTE
ToBapoB (pabor, ycnyr).

CraTtbs 45. [NpaBa 00LecTBeHHbLIX 06beAMHEHMI NOTPeOUTENEN (MX accoLMaunii, CO30B)

1. MpaxgaHe BrnpaBe 06beAMHATLCA Ha JOOPOBOMBLHON OCHOBE B 06LLIECTBEHHbIE 06beANHEHNs NoTpebuTene
accoumaunm, Cor3bl), KOTOpble OCYLLECTBIISIOT CBOK AEATENbHOCTb B COOTBETCTBUM C yCTaBaMM YKa3aHHbIX
obbeanHeHun (Mx accoumaLmii, Col30B) U 3akoHogaTenbCTBOM Poccuiickon degepaumn.

2. OBwecTBeHHbIE 06BbEOUHEHNST NOTPedbUTENEN (MX accoumauumn, Cor3bl) AMst OCYLLECTBIEHNSA CBOMX yCTaBt
Lenewn Bnpase:

y4yacTBOBaTb B pa3paboTke obsi3aTenbHbIX TpeboBaHM k ToBapaM (pabotam, ycnyram), a Takke NpoekToB 3a
N UHbIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccuiickon Penepauunn, perynmpyoLimx OTHOLIEHMS B obrnacTy 3aLul
npae notpeburenen;

NPOBOAUTL HE3ABMCUMYH SKCMEPTU3y KadecTBa, 6e3onacHOCTH ToBapoB (paborT, ycnyr), a Takke COOTBETCTBU
noTpebuTenbCKMX CBOMCTB TOBApOB (paboT, ycnyr) 3asiBneHHON npogaBLaMm (M3roToBUTENAMM, UCTIONHUTENS
MHOPMALIMK O HUX;

npoBepsaTb cobniogeHve npas noTpebuTenen 1 Nnpasun TOProsoro, 6bITOBOrO U MHbIX BUAOB 06CMYXMBaHNUS
noTpebuTenen, COCTaBNATbL akTbl O BbISIBMEHHbIX HAPYLLUEHVAX NpaB noTpebutenen n HanpaenATb yKa3aHHble
ANsi PaCCMOTPEHUSA B YNONHOMOYEHHbIE OpraHbl roOCYAapCTBEHHON BNACTK, a Takke MHOOPMUMPOBaTL OpraHbl
MECTHOro CamoynpaBneHns O BbISBIIEHHbIX HApyLUeHMsX, y4acTBOBaThb No npockbe notpeburtenen B nposeae
3KCMepTM3 No hakTam HapyLleHns npas notpebutenen;

pacnpocTpaHATb MHopMaLMio o0 npasax notpebutenen n 0 HeobxoaNMbIX AENCTBUAX NO 3aLLMTe 3TUX Npas,
O pesynbraTtax CpaBHUTENbHbIX UCCNEAOBaHNI Ka4ecTBa TOBapoOB (paborT, ycnyr), a Takke UHY NHAOPMaLIMK
KoTopas byaeT cnocobcTBOBaTL peannsaLummn npae U 3akOHHbIX MHTepecoB notpebutenen. Mybnvkyemble
o6LLeCcTBEHHbIMY 06beanHeHnsaMY notpebutenen (Mx accoumaLmamm, Coo3ammn) pesyrnbTaTbl CPaBHUTENbHbID
nccregoBaHui kKadecTsa TOBapoB (paboT, ycnyr) He SABNATCA peknamonu;

BHOCMUTb B (beeparbHble OpraHbl UCMOMHUTENBHOW BNACcTW, OpraHn3aLmn npeanoXeHns o NpuHATAM Mep no
MOBBILLEHWIO KavecTBa ToBapoB (paboT, ycryr), N0 NPMOCTaHOBIIEHNIO NPON3BOACTBA W peanu3auum ToBapos
(BbINONHEHUA paboT, OKasaHWs yCryr), Mo OT3bIBY C BHYTPEHHErO pbiHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLUX NPeabsBASEeMbIM K HUM U YCTaHOBINEHHbIM 3aKkoHoaaTenscTBom Poccumnckon degepavumm
O TeXHMYECKOM perynmpoBaHuy obssaTenbHbiM TpeboBaHUSM;

BHOCUTb B OpraHbl NPoKypaTypbl U heaeparbHble opraHbl MCMONHUTENBHONW BNacTy Matepuars! O NpuBreyeH
K OTBETCTBEHHOCTM NNL, OCYLLECTBSIOLLMX NPOM3BOACTBO U peanusaLmio TOBapoB (BbINOSIHEHUE paboT, oka3
yCryr), He COOTBETCTBYIOLUMX NPeabsiBAsieMbIM K HUM 06si3aTenbHbIM TpeboBaHUsIM, a Takke HapyLUaloLyX M
noTpebutenei, ycTaHOBINEHHbIE 3aKOHAaMU U MHBIMW HOPMaTUBHBLIMU NPaBoBbIMU akTamu Poccuiickoin ®epep:

obpallatbcsa B opraHbl MPOKypaTypbl C Npocbbamu NpUHECTU NPOTECTbI O NPU3HAHUN HEAENCTBUTENBHbLIMM ak
denepanbHbIX OpraHOB UCMOMHUTENBHONM BNacTu, akTOB OPraHoB UCMOMHUTENBHOM BNacTn cybbektoB Poccui
denepauunun 1 akToB OPraHOB MECTHOMO CaMoyrnpaBieHns, NPOTUBOPEYaLLNX 3aKOHAM U MHbIM PerynupyroLLun
OTHOLLEHUS! B obriacTu 3aLmThl NpaB noTpebutenet HopMaTUBHLIM NpaBoBLIM akTam Poccuiickon ®epepaum

obpalyatbcs B CyAbl C 3asBMEHNSIMU B 3aLUUTY NpaB notpebuTtenemn n 3akoOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbsl noTpeduTenen, HeonpegeneHHoro Kpyra notpeburenen).



CraTbs 46. 3awmta npaB 1 3aKOHHbIX MHTEPECOB HEOMpPEeaeNneHHoro Kpyra notpedurtenemn

YNONMHOMOYEHHbLIN dheaeparnbHbIi OpraH UCNOMHUTENBHOM BNAcTU NO KOHTPOMO (Hag3opy) B obnacTtu 3awmTb
notpebuTenen (ero TepputTopranbHble opraHbl), MHble heaepanbHble OpraHbl UCMONTHUTENBHOW Bracth (Ux
TeppuToprarbHble OpraHbl), OCyLLEeCTBASALWME PYHKLMN MO KOHTPOMO 1 HaA30py B 06nacTu 3awmuTbl Nnpas
notpebutenen n 6esonacHoOCTV ToBapoB (paboT, ycnyr), opraHbl MECTHOIO camoynpaBneHusl, 06LLECTBEHHbIE
obbeanHeHns notpebutenen (Mx accoumaLmm, Co3bl) BpaBe NpeabsaBnsaTe UCKM B CyAbl O MPU3HaHUKU OenC
nsrotoBuTeENs (MCNONHUTENS, NPOAAaBLA, YNONIHOMOYEHHO OpraHn3aLmnmn nnm ynoriHOMOYEHHOro NHAMBUAYan
npegnpvHumaTens, MMnopTepa) NPoTMBONPaBHbLIMY B OTHOLLEHMW HEONPEAENEHHOTO Kpyra NnoTpebuTtenen u ¢
npekpaLleHnn aTux 4eNcTBUN.

Mpv yoOBNETBOPEHUM TaKOro Ucka cyn 06513bIBaeT NpaBoHapYLUUTENS JOBECTU B YCTAHOBMEHHLIN CyOOM CPOk
Yyepes cpeacTBa MacCoBOWM MHGOPMAaLMK UK MHBIM COCOGOM [0 CBeAeHWs NoTpebuTenen peLleHne cyaa.

BcTynuBLee B 3aKOHHY0 CUITY peLleHre cyaa O NpU3HaHUU AeiCTBUIA M3roToBUTeNs (UCMOMHUTENs, NpoaaBL
YMNONHOMOYEHHOW OpraHu3aLuy UM yrnormHOMOYEHHOTO MHAMBUAYaNbHOMO NpeanpuHUMaTens, uMnoptepa)
NPOTUBOMNPaBHbLIMY B OTHOLLIEHUM HEOMPEOENEHHOro Kpyra noTpebuTenen obs3aTtenbHO Ans cyaa,
paccmaTpuBatoLLLero UCk NOTpebuTens o 3alumTe ero npas, BO3HUKLLIMX BCIEACTBUE HACTYMNIEHNS
rpakaaHCKO-NPaBOBbIX NOCMNEACTBUIA AEUCTBUIA U3rOTOBUTENS (MCMOMHUTENS!, NpoaaBLa, YNoNHOMOYEHHO
opraHusaLmm Uy ynoriHOMOYEHHOIo UHANBUAYANbLHOMO NPeanpUHUMATENS, UMMopTepa), B HacTW BOMPOCOB, |
NN MeCTO Takne AEACTBUSI U COBEPLLEHbI NN OHW U3rOTOBUTENEM (MCMOMHUTENEM, MPOAABLIOM, YNONHOMOYEHH
opraHusaumeit Unm ynornHOMOYEHHbIM UHAUBUAYANbHLIM NPEANPUHMMATENEM, UMMOPTEPOM).

OpHoBpeMEHHO C yOOBMETBOPEHNEM MCKa, NPEeabABNEHHOr0 00LEeCTBEHHLIM 006beaMHEHEM NOTPebuTENEN
accouualmen, co3oM), opraHaMyM MECTHOIO caMoyrpaBrieHnsl B MHTepecax HeonpeaeneHHoro Kpyra
noTpebuTenein, cyn NPUHUMAET peLleHne O BO3MELLEHUM OOLLECTBEHHOMY 06bLEAMHEHUIO NOTPebuTenen (ux
accouuauum, cotosy), opraHaM MECTHOMO CaMOyMpaBeHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX N3AepXKek,
a TakKe MHbIX BO3HMKLUMX A0 obpalleHusl B CyA U CBA3aHHbIX C pACCMOTPEHMEM Aena HeobXxoauMbIX pacxoac
B TOM YMCIEe pacxodoB Ha NPOBEAEHNE HE3ABNCMMOW 3KCNEPTU3bI B CrlyYae BbISIBIIEHWUSI B pe3ysisTate NpoBeL
TaKoW 3KCNepTm3bl HapyLLeHus obsi3aTenbHbIX TpeboBaHM kK ToBapaM (pabotam, ycryram).
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